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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCY/bTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

7 despana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cnncok N3MeHSIOLLNX JOKYMEHTOB
(B peqo. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93, ot 25.10.2007 N 234-93,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N _162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-93)

Hactoswun 3akoH perynupyeT OTHOLUEHWUSA, BO3HMKAKOLWME Mexay noTpedbuTensamMum u MsrotToBUTENsIMU,
UcnonHUTENAMKU, uMnopTepamu, npoaasLamn, BnagenbLamMmy arperatopos UHgopmaumm o ToBapax (ycrnyrax)
npyv npojaxe TOBapoB (BbIMOMHEHMU paboT, oOKasaHWW Ycrnyr), ycTaHaBnvBaeT MnpaBa notpebutenen Ha
npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kadectBa W 0e3onacHbIX ANS KU3HW, 300POBbS,
UMyLLeCcTBa NoTpebutenem n okpyxaroLwen cpeabl, NonyvyeHme nHgopmaumm o ToBapax (paborax, ycnyrax) n ob
NX U3roToBUTENNAX (MCMONMHUTENAX, NpoAdaBLuax), O Bnagenblax arperatopoB uHgopmaumm o ToBapax (ycnyrax),
NpocBeLLeHNe, roCyLapCTBEHHYIO M OOLLECTBEHHYHO 3aluMTy MX MHTEPECOB, a Takke onpeaensieT MexaHu3m
peanusauum 3TUX nNpas.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-d3)

OCHOBHbIE MOHATUSA, UCMONb3yeMble B HACTOSLLEM 3aKOHE:

noTpebutenb - rpaxgaHuH, MMEIOLIUIA HaMepeHWe 3akasaTb MNu NpuobpecTn NMBO 3akasbiBatoLUiA,
npuobpeTarowmini NN UCMoMb3YOWMIA ToBapbl (paboTbl, YCMYrM) MUCKMYUTENbHO ANS JIMYHBLIX, CEMEWHbIX,
OOMALLHNX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIEHUEM NPeanpPUHUMATENbCKOM AeATENbHOCTY;
(B peq. PenepanbHOro zakoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHu3auus He3aBUCUMO OT €€ OpraHuW3auMOHHO-NPaBoBOK OPMbI, a Takke
WHAMBMAYaNbHbIN NpeanpuHUMaTerb, NPOM3BOASLIME TOBapbl AN peanv3auumn notpebutensm;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOSMHUTENb - OpraHusauMsi He3aBWCMMO OT €€ OpraHu3auMoHHO-MpaBoBOM OPMbI, a Takke
WHAMBMAYANbHLIN NpeanpyHUMaTenb, BbIMNONHAWOWME paboTbl MNU OkasbiBaloWMe Ycrnyrm noTpedutensMm no
BO3ME3QHOMY OTOBOPY;

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npodaBeL, - OpraHusaumMss He3aBUCMMO OT €€ OpraHusauMoHHO-NpaBoBoM OpMbl, a Takke
WHAMBMAYaNbHbLIN NpeanpUHUMaTENb, peanvayoLlmne ToBapbl NOTPeBUTENSIM N0 AOrOBOPY KyNin-Npoaaxu;
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

absay ytpatun cuny. - egepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HedocTaTok ToBapa (paboTbl, ycryrm) - HeCOOTBETCTBME ToBapa (paboTwbl, ycnyru) nnm obsisaTternbHbIM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

TpeboBaHNAM, NPeAYCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBMEHHOM UM MOpsAAKe, UMK yCcrnoBusiM JoroBopa (npu
MX OTCYTCTBMW WNW HEMOSHOTE YCMOBUIA OObIMHO MpeabsBnsieMbiM TPeOOBaHWAM), UNWU LEensM, Ans KOTOPbIX
ToBap (paboTta, ycnyra) Takoro poga OBbl4HO UCMOMb3yeTCs, UMK LensM, O KOTOPbIX npoAaseL, (UCNoMHUTENb)
ObIn NocTaBneH B M3BECTHOCTb MNOTPebUTENEeM Npu 3aknioveHun forosopa, unu obpasuy u (Mnu) onnucaHuilo npu
npofaxe ToBapa no obpasLy u (Mnu) No onucaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CyLLeCTBEHHbIM HegocTaTok ToBapa (paboTbl, ycnyru) - HeyCTpaHWMbIA HeJoCTaTOK WU HeJoCTaTok,
KOTOpbIi He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX Pacxof4oB WM 3aTpaT BPEMEHMW, WUINU BbiSIBNAETCH
HeoOHOKpPaTHO, UMK NPOSIBMSIETCS BHOBb NOCME ero yCTpaHeHusi, unu gpyrve nogobHble HeJocTaTKy;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

BesonacHocTb ToBapa (paboTbl, ycnyrun) - 6e3onacHocTb ToBapa (paboThbl, ycnyri) Ans XusHu, 340pOBbA,
numyLecTBa noTpebutens u okpyxarwllen cpegbl NpU OObIYHBIX YCNOBUSIX €ro UCMOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNM3aLMK, a Takke 6e3onacHOCTb NpoLecca BbINOMHEHNs paboThl (OkasaHus ycnyru);

YMONIHOMOYEHHAs Wu3roToBuTeNeM (NpPoAaBLOM) OpraHv3aumst WM YNOSTHOMOYEHHbLIN WU3roToBUTENEM
(npogaBuoM)  MHOMBMAyanbHbIM  NpegnpuvHuMaTens  (danee -  YNONHOMOYEHHas  opraHuMsauus  unu
YMOSTHOMOYEHHbIN UHAMBUAYANbHLIA NpeanpuHuMaTenb) - OpraHusauus, OCYLLEeCTBRSALWas onpeaeneHHyo
OeATenbHOCTb, WM opraHu3auus, cosfaHHas Ha TeppuTopun Poccuiickon ®Pegepaumm U3rotoBuTeNem
(npopgaBLOM), B TOM YMCR€ WHOCTPaHHbIM W3roToBMTENeM (MHOCTpPaHHbIM MNPOAABLOM), BbIMNOMHSOWME
onpefeneHHble yHKUMM Ha OCHOBaHWMW J0roBopa C M3roToBuTernem (MpoAaBLOM) M YNOMHOMOYEHHbIE UM Ha
NpuHATME 1 yooBneTBopeHne TpeboBaHmn NnoTpebutenen B OTHOLLEHMN TOBapa HEHaanexallero kayecrsa, nnbo
nHAMBMAOyanbHbIM  NpeanpvHMMaTenb, 3aperucTpupoBaHHbI  Ha Tepputopum Poccuiickon  ®depepaumu,
BbINOMHAOLWMIA onpegeneHHble MyHKUUM Ha OCHOBaHWW AOroBopa C U3rotoBuMTenem (NpogasLoM), B TOM Yucre ¢
WHOCTPaHHbIM U3rotoBuUTENEM (MHOCTPaHHbIM MNPOAABLOM), W YMOMHOMOYEHHbI WM Ha NPUHATUE W
yaoBrneTBopeHne TpebosaHun noTpebutenen B OTHOLEHMN TOBapa HeHaanexallero Ka4ecTsa;

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMNopTep - OpraHusauusi He3aBUMCMMO OT OpraHM3auMOHHO-NPaBOBOM (QOPMbI UMW MHAMBUAYANbHbIN
npeanpvHMMaTenb, OCYLLECTBISOWME MMMIOPT TOBapa ANs €ro nocriegylowen peanusauum Ha TeppuTopum
Poccuiickon ®egepaunm;

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bnagenew arperatopa nHdopmMaumn o ToBapax (ycnyrax) (danee - Bnagenew, arperatopa) - opraHMsaums
HEe3aBMCMMO OT OpraHvM3auMoOHHO-NPaBoBON OPMblI NMGO MHAMBMAOYANbHbLIA NpeanpuHMMaTEnb, KOTOpPbIE
ABNATCA BNagenbLuaMy nporpaMMbl 518 SMEKTPOHHBIX BbIYUCIUTENbHBLIX MalUWH 1 (Mnn) BNagensuamy canta u
(vnn)  cTpaHuubl canta B MHAOPMALNOHHO-TENEKOMMYHMKALUMOHHOW ceTu  "VIHTepHeT" ©n  KOTopble
NpegocTaBnaloT NoTpedbuTento B OTHOLIEHUW OnpedeneHHoro ToBapa (yCrnyrM) BO3MOXHOCTb OAHOBPEMEHHO
O03HAKOMUTLCA C MpeanoXeHnem npopaBua (MCMOMHUTENS) O 3aKMYeHUW AO0roBopa Kynnu-npoaaxu Tosapa
(DoroBopa BO3ME34HOIO OKasaHWs YCrnyr), 3akmnouuTb C NPOAaBLUOM (MCMOMHUTENEM) LOroBOP Kynnu-nNpoaaxu
(moroBop BO3ME3OHOro OKa3aHus YCryr), a Takke NMPOU3BECTW NPedBapUTENbHYI OnnaTy yKasaHHOro ToBapa
(ycnyrn) nyTem Hanu4yHbIX pacyeToB NnbOO nepeBofda AEHEXHbIX CPeACTB BMnafenbly arperatopa B pamkax
NpUMeHsieMbiX popM Be3HanM4YHbIX pacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbu 16.1 HacToswero 3akoHa u
depepanbHbiM 3akoHoM OT 27 noHs 2011 roga N 161-93 "O HaumoHanbHON NNaTexHon cncreme”.

(ab3au BBegeH PenepanbHbiM 3akoHom oT 29.07.2018 N 250-93; B pea. PegepansHoro zakoHa ot 31.07.2020 N
290-93)

Mnasa |. OBLUME NONOXEHUA
Crtatbs 1. [lpaBoBOE perynMpoBaHue OTHOLUEHU B 06nacTu 3awWuTbl npaB noTpeburenen
1. OTHoweHnunss B obnactm 3awuTbl nNpaB noTpebutenen perynupytoTca [paxgaHCKMM  KO4EeKCOM
Poccuiickon ®epepaunn, HacTodawmMM 3akoHOM, ApyruMn efepanbHbIMU 3aKOHaMu (Janee - 3akoHbl) U
NPUHUMAEMbIMWU B COOTBETCTBUM C HUMWN MHBIMW HOPMaTUBHLIMW NPaBOBbLIMU akTaMu Poccunckon ®egepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpasutenbctBo Poccuiickon ®denepaumm He BhpaBe nopydvatb dedepanbHbIM - OpraHam
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

UCMONTHUTENBbHOW BMACTM MPUHMMATb aKTbl, COAepKallme HOpMbl O 3aLiuTe npae noTpedutenen.

MpaBuTenbcTBo Poccuickon ®egepaunn Bnpaese M3gasaTb ANns notpedbutensa n npogasua (M3roToBUTENS,
WCMNOMHUTENS, YMNOMHOMOYEHHOW OpraHM3auum UM YnosIHOMOYEHHOTO WHAMBUAYANbHOIO MNpeanpuHUMaTEns,
umnopTepa, BragenbLa arperatopa) npasuna, obsisaTenbHble NPW 3aKMOYEHUW W UCTOMHEHUU MyOnnYHbIX
[OroBOpOB (4OroOBOPOB PO3HMYHOW KyMnIIM-MPOAaXu, SHEProcHabXeHUsl, AOroBOPOB O BLINOSIHEHUM paboT n 06
oKasaHum1 ycrnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93; B pea. PegepansHoro zakoHa ot 24.04.2020 N
144-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-903.

Crtatbs 2. MexxayHapoaHble goroBopbl Poccunckon denepauum

1. Ecnn mexayHapoaHbiM aorosopom Poccuickon defepaumm ycTaHOBMNEHbI MHble NpaBuna O 3aluTe
npaB noTtpebuTtenen, 4em Te, KOTOPble MNPELYCMOTPEHbl HAcTOAWMM 3aKOHOM, MPUMEHSATCA npaBuna
MeXayHapOoAHOro 4oroeopa.

2. PelueHnsa mexrocygapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHWUM MOMOXEHUN MeXOYHapOOHbIX
porosopoB Poccunckon ®degepaumm B MX UCTONKOBaHUM, npoTuBopevallem KoHctutyumu Poccuiickon
depepaummn, He nognexaTr wucnonHeHuto B Poccuiickon Pepepauun. Takoe NpoTMBOpevMe MOXeT ObiTb
YCTaHOBIIEHO B Nopsiake, onpeaeneHHoM defeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBeaeH PegepansHbIM 3akoHoM oT 08.12.2020 N 429-93)

Crtatbs 3. [lpaBo noTpebuTenen Ha npocBelleHne B 06nacTu 3awmTbl NpaB noTpebuTtenemn

lMpaBo noTpebutenenm Ha npocBelleHne B oOnmacTu 3awutbl NpaB notpebutenern obecnednBaeTcs
NMoCpeaCTBOM BKITHOUYEHUSI COOTBETCTBYIOLLMX TpeboBaHui B heeparbHble rocygapCcTBeHHble obpa3oBaTenbHbIe
cTaHgapTbl U obpasoBaTenbHble MPOrpaMmbl, a TaKKe MOCPEACTBOM OpraHu3auum cucteMbl MHdOpMaLun
notpebutenen o6 nx npaeax n 0 HEOBXOANMbIX JENCTBUAX MO 3aLLUTEe 3TUX Npas.
(B peq. ®enepanbHoro zakoHa ot 02.07.2013 N 185-93)

Crartbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Mpoaaeey, (ucnonHuTens) 06s13aH NepegaTh NOTPedMTENO ToBap (BbINONMHUTL paboTy, okasaTtb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2. Tpwn oTCyTCTBUM B JOrOBOPE YCIOBMI O kavyecTBe ToBapa (paboTbl, ycryri) npogaseL, (UCNOAHMTEND)
06s3aH nepegatb noTpebutento ToBap (BbIMOMAHWUTL paboTy, OkasaTb YCyry), COOTBETCTBYIOLMIA OObIYHO
npeabsiBnsemMbiM TpeboBaHMAM U NPUroAHBIM ANs Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bI4HO Mcnonb3yeTcs.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaBsey (MCronmHUTENb) MNpPW  3aKMOYEHUM [OroBopa OblT MOCTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbIMOMHEHWUs paboTbl, OKasaHus ycrnyru), npogasel
(ucnonnuTens) obssaH nepedatb noTpebuTento ToBap (BbINONHUTL paboTy, okasaTb YCnyry), NPUroAHbLIA ANs
NCMonb30BaHMA B COOTBETCTBUM C 3TUMM LIENSAMU.

4. MNMpwn npogaxe ToBapa no obpasuy u (Mnn) onucaHuo Npoaaesel, 06s3aH nepenaTtb NoTpeduTento ToBap,
KOTOpbIN COOTBETCTBYET 0Opasuy v (Unn) onucaHuio.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.01.2021 cT. 4 pononHsetcs n. 4.1 (@3 o1 02.12.2019 N 425-®3). Cm. 6yayLiyto pegakumio.

5. Ecnu 3akoHamMu vnv B YCTaHOBIIEHHOM MMM MOPSiAKE NpeaycMOTpeHbl obssaTernbHble TpeboBaHusa K
ToBapy (paboTe, ycnyre), npogaeey, (ucnonHuTenb) obs3aH nepegatb noTpebutento ToBap (BbINONHUTE paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLUNA 3TUM TpeboBaHMAM.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. [MpaBa wu o6sA3aHHOCTM u3rotoButTensa (MCNONMHUTENs, npogaBua) B obGnacTu
YCTaHOBJIEHUA CPOKa CIyXObl, CpoKa rogHoCcTM ToBapa (paboThl), a TakkKe rapaHTUMHOrO CpoKa Ha ToBap
(pabory)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIN A8 ONIMTENBHOrO MCNOMb30BaHNS, M3roTOBUTESNb (UCMOMHUTEND)
BMpaBe ycTaHaBNMBaTb CPOK CNyxObl - Nepuog, B TEYeHMEe KOTOPOro U3roToBuTEmNb (MCNOMHUTENB) 065A3yeTcs
obecrneunBatb MOTPEOUTENIO BO3MOXHOCTb WCMONMb30BaHUA ToBapa (paboTbl) MO Ha3HAYEHUMIO U HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HeJOoCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbu 19 n nyHkta 6 crtatbu 29
HacTosero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (ncnonHutenb) obsi3aH ycTaHaBNuMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
NOfb30BaHWs, B TOM 4Y/CIEe KOMMMEKTYLWNX M3genui (getanen, y3roe, arperaToB), KOTOpble MO UCTEYEeHUM
onpefeneHHoro nepuoga MoryT npeacTaBnsaTh ONACHOCTb AN KU3HU, 300POBbsi NOTPEOUTENS, NPUYMHATL Bpes
ero MMyLLEeCTBY UK OKpY)KatoLLeln cpeae.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUNCIIATLCA eOMHULAMM BPEMEHU, a TaKKe MHbIMU eauHULLaMN
n3mepeHns (KMrnoMeTpamu, MeTpamu M MNpoYUMM  eduHULaAMU U3MEpPEeHUst ucxogs U3  (PyHKLMOHANbHOro
HasHayeHusi ToBapa (pesynbTata paboTbl)).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NuTaHus, napoMepHO-KOCMETUYECKME TOBapPbI, MEAUKAMEHThI, TOBapbl ObITOBON XUMMUK
N MHble NOAOGHbIe TOoBapbl (paboTbl) U3roToBUTENbL (MCMOMHUTENb) 0653aH yCTaHaBnMBaTb CPOK FOAHOCTU -
nepuoa, no NCTe4eHUn KOToporo ToBap (paboTa) cuMTaeTcs HeNPUrogHbIM 4S9 UCNOMb30BaHNS MO Ha3HaAYEHWIOo.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

5. MNMpopgaxa ToBapa (BbINOMHEHWE pPabOTbl) MO UCTEYEHMM YCTAHOBIIEHHOrO CpOKa rOAHOCTU, a TaKke
ToBapa (BbINOSIHEHNE paboTbl), HA KOTOPbLIN AOMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH,
3anpeLlaeTcs.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

6. MsroToBuTenb (MCNONHUTENb) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUINHbLINA CPOK - Nepuog, B
TeYyeHne KOTOporo B cnyyae obHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCNOMHUTEND),
npopasel, YNOMHOMOYEHHAs OpraHM3aumMs WNM  YNorHOMOYEHHbIN WHAMBWAOYANbHBLIA  NpeanpuHUMaTens,
nmnopTep 06s13aHbl YAOBNETBOPUTL TpeboBaHMA NOTPeOUTENS, YyCTaHOBMNEHHbIE cTaTbsaMu 18 1 29 HacToswero
3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MaroTtoButenb BrnpaBe NPUHATL 00A3aTenbCTBO B OTHOLUEHUW HEOOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTaHOBIEHHOMO UM rapaHTUIHOIO CpoKa (AoNoNHUTENBHOE 006s3aTENbCTRO).
(ab3au BBegeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

CogepxaHne A0OMONMHUTENBHOrO 0b6a3aTenbCTBa U3roTOBUTENS, CPOK AEUCTBUA Takoro obssarenbcteBa u
nopsiAoK OCYLLECTBIEHNUSI NOTpebUTenemM npae No TakoMy 06s3aTeNbCTBY ONpeaensoTcs N3roTOBUTENEM.
(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

7. lNpopasel BNpaBe yCTaHOBUTL Ha TOBap rapaHTUIHbIA CPOK, ECINN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

I'Ipop,aBeu, BrnpaBse TMpPUHATb 00513aTENbCTBO B OTHOLUEHWM HeOOoCTaTKOB TOBapa, O6Hapy)KeHHbIX no
ncreveHnmn FapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIo n3rotoBuTenemMm (D,OI'IOJ'IHVITe.I'IbHOG 06H3aTeJ’IbCTBO).

CopaepxxaHvue [OMNOMHUTENBHOrO 00s3aTenbCTBa MpofasLa, CPOK OEWCTBUSI Takoro obsizaTenbcTBa U
NnopsifoK OCYLLECTBIIEHMS MOTPebMTENeM npae Nno TakoMy 00s3aTenbCTBY ONPEAEnsitoTCA OOTOBOPOM MeXay
notpebutenem u NpoaaBLIOM.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

8. NaroTtoBuTenb (Npoaasel) HeCceT OTBETCTBEHHOCTb 3a HE4OCTaTKM ToBapa, OOHapYXeHHble B TeYeHue
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

Cpoka OencTBUS OOMNONHUTENbHOrO obsa3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatby 18
HacTosLero 3akoHa, a nocne OKOHYaHUS cpoka AEeNCTBUSA LOMNONHUTENBHOIO 00s3aTeNnbCTBA - B COOTBETCTBUN C
nyHKTOM 5 cTaTbu 19 HacTosAwero 3akoHa.

(n. 8 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatba 6. OOA3aHHOCTbL M3roTOBUTENA 0O6GecneYnTb BO3MOXHOCTb PEMOHTa M TEeXHUYECKOro
obcnyXuBaHus ToBapa

WNarotoButens o6sa3aH ob6ecneyntb BO3MOXHOCTb MCMOMb30BaHWUS TOBapa B TEYEHWe ero cpoka Cryxobl.
Ons aTON Uenu n3rotoBuTenb obecneynBaeT PEMOHT U TEXHUYECKOoe OBCnyXnBaHMe ToBapa, a Takke BbIMyCK U
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHn3aunm B HeO6XoANMBIX A1 PEMOHTa U TEXHUYECKOro 06CnyKnBaHns
obbeme M accopTMMeHTe 3anacHbIX YacTew B TeyeHue Cpoka MPOM3BOACTBa TOBapa M MoOCMne CHATUA ero ¢
NMPON3BOACTBA B TeYeHMe cpoka Cryx0Obl ToBapa, a Mpu OTCYTCTBMM TAKOrO CPOKa B TeYeHWe AeCATH NeT CO AHA
nepenayv ToBapa nortpeburenio.

Cratbsa 7. lpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycrnyru)

1. MoTtpebutenb vMMeeT nMpaBo Ha To, 4ToObl ToBap (paboTa, ycnyra) nNpu OObLIYHLIX YCMOBUSIX €ro
NCMONb30BaHUA, XPaHeHWs, TPaHCNOPTUPOBKM W yTunm3aumm Obin 6e3onaceH AN KU3HW, 340POBbA
noTpebuTens, oKpyxarwLlleh cpedbl, a Takke He MPUYMHAN Bpen umyLllecTBy notpebutens. TpeboBaHus,
KoTopble AoMmkHblI obecneunBaTb 6Ge3onacHOCTb ToBapa (paboTbl, ycnyrn) Ans XuW3Hn 1 300poBbsa NoTpedbutens,
OKpyXaloLlen cpefbl, a Takke NpeAoTBpalleHue NpUUMHEHUS Bpeda MMYLLEeCTBY noTpebuTens, ABRAOTCA
obs3aTenbHbIMU 1 YCTaHaBNMBAOTCS 3aKOHOM UMW B YCTAHOBMEHHOM MM Nopsigke.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

2. WNarotoButenb (ucnonHutenb) obs3aH obecneuvBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBIEHHOrO cpoka crny06bl N cpoka rogHoCTU ToBapa (paboThl).

Ecnu B cootBeTCcTBMM C MyHKTOM 1 cTaTbuM 5 HacToswero 3akoHa W3roToBuTENb (MCMOMHWTENb) He
yCTaHOBMWN Ha ToBap (paboTy) cpok cryxbbl, OH 00s3aH obecneuntb 6e3onacHOCTb ToBapa (paboThl) B TeUEHUe
JecaTn neT co aHA nepegaym Toeapa (paboTbl) noTpeburtento.

Bpen, NPUYMHEHHBbIN XKWM3HM, 300POBLI0 UMM UMYLLECTBY MOTpebuTens BcneacTBue HeobecneveHus
©e3onacHocTu ToBapa (paboThbl), NOANEXNUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnn gna 6e3onacHOCTM Mcnonb3oBaHusa ToBapa (paboTbl, yCnyriu), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTUnm3aumm Heobxoammo cobnogate cneumanbHble NpaBuna (ganee - npasuna), N3roToBUTENb (UCMOMHUTEND)
00s3aH ykasaTb 3TV NpaBuiia B COMPOBOAMTENBHOW AOKYMEHTauuMm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpPOBKOW WUININ MHBbIM CrocoOoM, a npoaaBsel, (MCNonHUTenb) obsi3aH JOBECTU 3TU MpaBuna A0 CBeOeHUs
nortpedurens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyr) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOpPsSiOKE YCTaHOBIEHbI
obs3aTenbHble TpeboBaHusi, obecneumBarowMe ux 6e30nNacHOCTb OIS KWM3HW, 340pPOBbS MNOTpebuTend,
OKpy)XalolLLlen cpefpbl U NpeaoTBpalleHme NpUYvHEeHNs Bpeda UMyLLLECTBY nNoTpebutens, cOoTBETCTBUME TOBApPOB
(pabot, ycnyr) ykasaHHbiM TpeboBaHuAM NoOANEXuT oba3aTenbHOMy MNOATBEPXKAEHUIO B Mopsigke,
NnpeaycMOTPEHHOM 3aKOHOM U MHbIMW NPaBOBLIMU akTaMM.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BbiMofiHeHMEe paboTbl, Oka3aHue ycryrv), B TOM YuCe UMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHpopmaumm 06 o6s13aTeNbHOM NOATBEPXKAEHUN €0 COOTBETCTBUS TpeboBaHNAM,
yKa3aHHbIM B NyHKTe 1 HacTosiLen cTaTbMm.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTtaHoBneHo, 4TO Mpu cobniogeHnn noTpebutenem yYCTaHOBMEHHbIX NPaBWui UCMOMNb3OBaHWS,
XpaHeHus Unm TPaHCnopTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UM MOXET MPUYUHNUTL BPEL XKMU3HW, 300PO0BbH0
M  umyLlecTBy MOTpebuTens, OKpyxawLwen cpege, Wu3rotoBuTens (UcnonmHuTenb, npogasel) o06sa3aH
Hes3ameanMTenbHO MNPUMOCTAHOBUTL €ro MpPOu3BOACTBO (peanu3aumio) OO0 YCTpaHeHus NpuyvH Bpeda, a B
HeobX0oAMMbIX CyYasiX NMPUHATE MePbl N0 M3bATUIO ero M3 06opoTa 1 OT3bIBY OT NOTpebuTens (notpebuTtenen).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

Ecnv npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCNONMHUTENDB) 06513aH CHATL Takon ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HEBbINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TON 06S3aHHOCTU
YNOMHOMOYEHHbIV dheaepanbHbIi OpraH MCNONHUTENBHON BRacTv NpUHMMaeT Mepbl MO OT3bIBY TakOro toBapa
(paboThkl, ycnyrn) ¢ BHYTPEHHETO pbIHKA M (UNK) OT NOTpedbuTenst Unu noTpedbuTenel B Nopsiake, yCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuinckon deaepauuun.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKA, NpUYUHEHHbIE nNOTpebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLIEHUIO U3roToBuTenem (MCnonHuTenem) B nonHom obeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-93.

Cratbsa 8. [paBo noTpebutensa Ha nHcpopmauuo o6 nsrorosutene (UcnonHutTene, npogasLe) U o
ToBapax (paboTtax, ycnyrax)

1. NoTpebutens BnpaBe notpeboBaTb NpeAoCTaBneHUs HEOOXOAUMONM U OOCTOBEPHON MHpopmauun ob
N3rotoBuTEnNe (MCNonHUTENE, NpodaBsLe), pexnme ero paboTbl U peannayembix UM ToBapax (paboTax, ycnyrax).

2. YkazaHHas B nyHkTe 1 HacTodlen ctatbn MHopMaLmsa B HarngaHOW U AOCTYNHOW bopMe AOBOAMTCS
00 cBefeHus noTpebuTtenen npu 3akmnYeHWU OOrOBOPOB KYMU-MPOAaXM M AOrOBOPOB O BbIMNONTHEHWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMW B OTAENbHBIX cdhepax 0O6CnyXMBaHWUA NOTpeOUTENEN, Ha PYCCKOM
A3blke, a AOMOJSIHWUTENBHO, MO YCMOTPEHWUIO W3roTOBMTENS (MCMNOMHWUTENS, npodaBua), Ha roCyAapCTBEHHbIX
A3blkax cyobekToB Poccuiickon Pefepaummn n pogHbix s3blikax HapogoB Poccuiickon depgepaumn.

3. YnonHoMo4eHHasi opraHvM3aumsi WUnu yrnorHOMOYEHHbIN WHAMBUAYyaNbHbIA NpeAnpuHMMaTens Mo
TpeboBaHMo noTpebuTensa obsi3aHbl NPefocTaBUTb MNOATBEPXKAEHME CBOWMX MOFIHOMOYMI, BbITEKAKOWNX U3
3aKITH0YEHHOro MU JOroBopa € U3roToBMUTENEM (NpoaaBLIOM).

(n. 3 BBeaeH PegepanbHbIM 3akoHoM OT 29.07.2018 N 250-$3)

Cratbs 9. UHopmaumsa o6 usroroeurtene (McnonHuTene, npoaasue, BrnagenbLle arperatopa)
(B peq. ®PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHutenb, npogaeBel) o0si3aH OOBECTU OO CBeAdeHust noTpebutensa dupmeHHoe
HaMMeHoBaHWe (HauMeHOBaHWe) CBOeW OopraHusauuu, MecTo ee HaxoxaeHus (agpec) n pexum ee paboTbl.
Mpogasel, (MCNONHUTENB) pa3MeLlaeT YkasaHHY MHOPMAaLIMIO Ha BbIBECKE.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MNarotoButens (McnonHuTenb, Npofasel) - MHOMBUAYanbHbIA NpeanpuHUMaTenb - OMMKEH NpeaocTaBUTb
noTpebutenio MHMOPMaLMIO O rOCYOapCTBEHHON perucTpaumMnm U HaMMeHOBaHUM 3aperMcTpupoBaBLUEro ero
opraHa.

MarotoButenb (npogdaBel) obsizaH [OBECTM A0 CBeAeHMsi noTpebutens UpMeHHOe HauMeHOBaHWe
(HaMMeHOBaHME), MeCTO HaxoxaeHust (agpec) M pexum paboTbl YMNONTHOMOYEHHOW OpraHMsaummM Wnm
YNONTHOMOYEHHOro nHamemngyarnbHOro npegnpuHuMarTensa.

(ab3au BBegeH denepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.1. YNOMHOMOYEHHas opraHn3aums Unmn ynorHOMOYEHHbIA MHAMBMUAYANbHbBIN NPeanpuHMMaTenb B cry4vae
obpalleHust notTpebutens obs3aHbl 4OBECTU OO €ro cBeAeHust MHgopmauuio o cebe n nsrotosutene (Npoaasue)
(dbupmeHHOEe HavMeHoBaHWe (HaMeHOBaHWe), MeCTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
pervcTpaumoHHbIN HOMEpP 3anvMcy O CO34aHuKn IPUAMYECKOro nuua, paMmunuio, Mg, 0T4eCTBO (ecnn nvmeeTcs),
rocy0apCTBEHHbIN PErMcTpauMoHHbI HOMEpP 3anucu O roCyAapCTBEHHOW perucrpaummn gusndeckoro nuua B
KayecTBe WHOMBMAYaNbHOrO npegnpuHMMaTens). YMNONMHOMOYEHHasi OpraHmsauust WM YnosiIHOMOYEHHbIN
WMHAVMBUAOYyanbHbI NpeanpuHUMaTtens BrnpaBe [OOBECTUM [0 CBeAeHus notpebutenen mHdgopmaumwo o cebe
nocpeacTBOM ee pasMeLleHUs Ha CBOeM canTe B MHGOPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn "UHTepHeT",
WHpopmaumo o6  wmsrotosButene (NpogasBue) NOCPeACTBOM  pa3MELleHMs Ha CBOEM calte B
NHOPMALMOHHO-TENEKOMMYHUKALUUMOHHON ceTu  "MIHTepHeT" CcCbiMku Ha CTpaHuuy canTa W3rotoButens
(npogaBua) B MHOpPMaLNOHHO-TENEKOMMYHMKALUMOHHOM ceTu "MHTepHeT", cogepxallyto WHdopmaumio o6
usrotosuTene (npogasue).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.12.2020) : 17.05.2022
"O 3awuTe npaB noTpebutenen"” plna conpaner: 1705

(n. 1.1 BBegeH ®enepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnapgeney arperatopa 00s3aH QoBecTU OO0 cBefeHuss notpebutenen uHdgopmaumio o cebe u
npogasue (ucnonHutene) (PUpmMeHHoe HaumeHoBaHve (HauMeHOBaHWE), MECTO HaxoXOeHus (agpec), Pexum
paboTbl, rocyfapCTBEHHBIN PErMCTPALMOHHBIA HOMEP 3anncy O CO34aHUN KPUANYECKoro nuua, haMmmnumio, nwsi,
OTYECTBO (ECNN UMEETCSA), FOCYAaPCTBEHHbIA PEMMCTPALMOHHBIV HOMEP 3anucu O rocy4apCTBEHHON perncTpaumnm
hm3M4eCcKoro nuua B Ka4yecTBe MHAMBWUAYANbHOrO MpeanpuHUMarens), a Takke o6 UMeKLUXca U3MEHEHUSX B
yKasaHHon uHdopmaumn. Bnageney, arperatopa AOBOAMT OO CBeAeHusi noTpebutenen nHdopmaumio o cebe n
npodaBue (MCMOMHMTENE) MNOCPeaCcTBOM €€ pasMeELLeHMs Ha CBOMX canTe M (unu) cTpaHuue cavta B
NMHOPMALMOHHO-TENEKOMMYHUKaLUuoHHon cetn  "UHTepHeT". WHdopmaumio o npogasue (McnonHutene)
Brnagernevy arperatopa BnpaBe JOBECTU OO CBeAeHMs NoTpebutenen NoCpeacTBOM pa3MeLLEHNS HA CBOUX CalTe
n (unu) cTpaHuue canTta B MHAOPMALUOHHO-TENEKOMMYHUKALUMOHHOM ceTu "WHTepHeT" cChifku Ha caunT
npogasua (McnonHuTenst) B UHPOPMaLMOHHO-TENEKOMMYHUKaLNOHHON ceTu "UHTepHeT".

(n. 1.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpoaaeey (McnonHuTenb) 0b0s3aH NpegocTaBUTL Briagesnbly arperatopa M pasMecTUTb Ha CBOEM
canTe B WH(POPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT" (MpuM ero Hanuunm) [OOCTOBEPHYHO
nHdopmaumio o cebe, ykasaHHyto B nNyHkTe 1.2 HacTosiLeln ctaTbu. B criyyae, ecnv MMeroTCa N3MEHEHMWS B TaKOM
MHopmaumn, npogasel, (UCnonHuTENb) 00si3aH B TeYeHMe OAHOro paboyero OHS C MOMEHTa BHECEHUS B Hee
NM3MEHeHN coobWwuTb Bnagenbuy arperatopa 06 3TUX M3MEHEHMAX U PasMecTUTb MX Ha CBOEM canTe B
NMHOPMALMOHHO-TENEKOMMYHUKaLUuoHHon cetn "UHTepHeT" (Mpu ero Hanudum). Bnagenew arperatopa o6sa3aH
BHECTU 3TU U3MEHEHWUs B MHOpMaUMio O npogaBue (MCnosiHWTene) B TeYeHWe OfHOro paboyero OHsl, ecrnu
pasMeLleHre yka3aHHOW MHopMaLMM OCYLLIECTBNSAETCA Ha calTe BNadenbua arperatopa u (Unu) ero cTpaHule
caunTta B MIHPOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "NHTepHeT".

(n. 1.3 BBegeH PepnepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnu Bug gesaTenbHOCTW, OCYLLECTBSEMbIA U3roToBUTENEM (MCNOMHUTENEM, NPoAaBLOM), MOANEXUT
NMUEH3NPOBaHNIO U (UNN) UCMONHUTENb MMEEeT rocy4apCTBEHHYIO aKKkpeauTauuioo, A0 cBedeHus notpeburens
OOIKHa ObITb JoBedeHa MHdopMauns O BUAE AeATEeNbHOCTM M3roToBMTENsa (MCMONHWUTENs, npodasua), HoMepe
AMUEeH3nM 1 (MnNn) Homepe CBMAETEeNnbCTBa O rOCyAapCTBEHHOW akkpeauTaumu, Cpokax AeNCTBUS yKa3aHHbIX
nuueHsnn n (unu) cengeTenscTBa, a Takke nHdopmaums ob opraHe, BbiAaBLUEM YKa3aHHbIe NULEH3U0 1 (Mnn)
CBUOETENbLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-®3)

3. WMHdopmauus, npegycmMoTpeHHas NyHkTamu 1 M 2 HacTosiwen crtatbW, AOIMkHa ObiTb AoBedeHa Ao
cBefeHus notpebutenen Takke NpU OCYLLUECTBMEHMM TOProBnn, ObITOBOrO U MHbIX BUOOB O6GCHYyXMBaHUA
notpedbutenen BO BPEMEHHbIX MOMELLEHUAX, HA SpMapKax, C JIOTKOB U B APYrUX cry4vyasix, ecrnv TOProens,
ObITOBOE M UHblE BUAbI 0BCNyXMBaHUS NoTpebuTenen ocylecTBRAIOTCA BHE MOCTOSIHHOIO MECTa HaxOoXAeHUs
npoaasua (McnonHUTens).

Cratbsa 10. UHbopmauma o ToBapax (paboTtax, ycnyrax)

1. WMsrotoButeno (ucnomHutenb, npogasel) obs3aH CBOEBPEMEHHO MNpeaocTaBnATb noTpebutento
HeobXoaMMYo U JOCTOBEPHYO MHGOpMaUMio o ToBapax (paboTax, ycnyrax), obecneqmBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb UM Cnocobbl [oBeaeHUs
nHdopmaumm oo notpebutens yctaHaenmeatotcs NpaButenscTBom Poccuiickon ®egepauun.

2. Undbopmaumsa o ToBapax (pabotax, ycrnyrax) B 06s3aTtensHOM nopsgke AoMmkHa cogepxaTb:

HaVMeHOBaHWE TEXHUYECKOTO pernamMeHTa WM UHOe YCTaHOBMIEHHOE 3aKOHOAATENbCTBOM Poccuiickol
denepaumnm 0 TEXHWYECKOM pErynupoBaHuM U cBuaeTenbcTBylowee 06 o06si3aTenbHOM MOATBEPXKAEHMM
COOTBETCTBMS TOBapa 0603HaYeHNE;

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHbIX FIOTpeGI/ITeJ'IbCKVIX cBoOMCTBax TOBapoB (pa60T, yCJ'IyF), B OTHOLUEHUN NMpPpOAYKTOB
NnMMTaHna ceBegeHuAa O CocCTaBe (B TOM 4uUcrie HammMmeHoBaHWME WUCMNOJIb30OBaHHbIX B Mpouecce WU3rotoBsieHUA
NPOAYKTOB NNUTAHUA NULLIEBbIX no6aBok, bmonornyeckn akTUBHbLIX 406aABOK, I/IHCIZ)OpMaLLI/IFl O Hannymm B npoaykrax
NMNTaHNA KOMMOHEHTOB, MNOJTy4YEeHHbIX C NpUMEeHEeHUeM FeHHO—I/IH)KeHepHO—MO,EI,I/I(*)VILI,VIpOBaHHbIX OopraHu3mMmoB, B
cny4yae, ecnu coaepXaHume ykKasaHHbIX OpraHM3mMoB B TaKOM KOMMOHEHTE COoCTaBlAeT bonee OeBATU OECHATbIX
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

npoLeHTa), MULLEBON LEHHOCTM, HasHayeHun, 06 yCrnoBUAX MPUMEHEHWUS U XpaHeHUs MPOOYKTOB NUTaHWs, O
cnocobax M3roToBrneHus rotoBbix 6ntog, Bece (06beme), Aate 1 MecTe U3roTOBMEHUS U YNaKoBKM (pacdacoBkm)
NPOAYKTOB MNUTaHUA, a TakKkKe cBedeHMA O nNpoTUBONOKa3aHMAX AOna WX NpuUMeHeHuA npun oTaenbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboT, ycnyr), WHgoOpMauMa O KOTOpbIX [OSKHA coaepxaTb
NPOTMBOMNOKAa3aHWa ONA WX MpUMEHEHMA Mpu OTAeNbHbiX 3aboneBaHusaXx, yTBepxpaetcs [lpaBMTenbCTBOM
Poccuiickon ®egepaunm;

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LueHy B pybnsx u ycrnoeusi npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4Mcrie Mpu onfate ToBapoB
(paboT, ycnyr) yepes onpeaeneHHoe BpeMsi nocre nx nepegayn (BbINOMHEHUs!, okasaHusl) NoTpebuTento, NosHyo
CYMMYy, NoAnexallyto BbinmnaTte notpebutenem, n rpaduk NoraleHnst 3ToM CyMMBbI;

(B peq. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHbIN CPOK, €CNN OH YCTAHOBEH;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

npasuna u ycnosusi acpdekTnBHoro n 6e3onacHoro Cnonb3oBaHnsa ToBapoB (paboT, ycnyr);

WHopmaumio 00 3HepreTndeckonm 3(AEKTUBHOCTU TOBApPOB, B OTHOLIEHUW KOTOpbIX TpeboBaHue o
HanMuMyM Takom MHOPMaLMKn onpedeneHo B COOTBETCTBUM C 3aKoHoAATeNbCTBOM 06 aHeprocbepexeHun u o
NoBbILLEHWM 3HEpreTudeckon acpdekTMBHoCTY;

(ab3au BBeageH PegepanbHbIM 3akoHoM oT 23.11.2009 N 261-93)

CPOK CNy>Obl MMM CPOK rodHOCTM ToBapoB (paboT), YCTaHOBMEHHbIM B COOTBETCTBUM C HACTOALUM
3akoHOM, a TakkKe CBedeHWUs O HeobXoaMMbIX OeNCTBMSIX MOTPebuTens no UCTEYEHUM YyKasaHHbIX CPOKOB U
BO3MOXHbIX MOCINEeACTBUAX MNPW HEBLIMOMHEHWN Takux [OEUCTBUMI, ecnv ToBapbl (paboTbl) MO UCTEYEHUM
yKasaHHbIX CPOKOB MPEeACTaBNAT ONacHOCTb O XU3HM, 340POBbA U UMYLLIECTBA NOTPEBUTENA UMK CTAaHOBATCA
HenpurogHbLIMU AN UCMOMb30BaHMS MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HauMeHOBaHVe (HauMeHOBaHWE) U3roToBUTENs (MCMOMHUTENS,
npofaBua), YMOMIHOMOYEHHOW OpraHu3auMu WnM  YronHOMOYEHHOrO WHAMBUAYanbHOro npeanpuHuMaTtens,
nMnopTepa;
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-$3)

nHopmaumio 06 obs3aTenbHOM MOATBEPXKOEHWM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosALWEro 3aKkoHa;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Mchopmau,mo O Npasunax npoaaxm ToBapoB (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHuA ycnyr);

yKa3aHue Ha KOHKpeTHOe nuLo, koTopoe ByaeT BbIMONHATL paboTy (okasbiBaTb yCnyry), n uHdopmaumio o
HeM, ecrnv 3TO UMeeT 3Ha4YeHue, ncxoad U3 xapakrepa paboTsl (ycnyru);
(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

yKasaHMe Ha Wucnomnb3oBaHWe OHOrpamMm MNpU OKas3aHUM pasBrekaTenbHbIX YCRyr WCMONHUTENSAMU
MYy3blKalbHbIX npom3Bep,eHvu7|.
(ab3au BBegeH depnepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaemblit noTpebutenem Toap Obll B yNOTPEONEHUN UM B HEM YCTPaHSINCA HeAoCTaToK
(HepocTtaTku), noTpebutento gomkHa ObITb NpeaocTaBneHa MHdopmauus 06 3Tom.

3. WHdopmauusa, npeoyCMOTpPeHHast MyHKTOM 2 HacTodlen cTaTbu, [OBOAUTCA [0 CBedeHus
notpebutenen B TeXHWYECKOW OOKYMEHTauuu, npunaraeMon kK ToBapam (paboTtam, ycriyram), Ha 3TUKETKaXx,
MapKMPOBKOW UMM MHbIM CMOCOOOM, NPUHATBIM AN OTAENbHbBIX BMAOB ToBapoB (paboT, ycnyr). MHdopmauns ob
06s3aTenbHOM MOATBEPXKOEHUN COOTBETCTBUSA TOBApPOB NpeacTaBnsieTcs B nopsigke M cnocobamu, KOTopble
YyCTaHOBMEHbI 3akoHoAaTenbcTBoM Poccunckon degepanmm 0 TEXHUYECKOM perynnpoBaHum, 1 BKtoYaeT B cebs
CBefeHUs O HOMepe [OKYMeHTa, MOATBEpXOalolero Takoe COOTBETCTBME, O CPOKe ero gencteus u ob
opraHusauumn, ero BblaaBLLEN.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.12.2020) : 17.05.2022
"O 3awuTe npaB noTpebutenen"” plna conpaner: 1705

A63au yTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboThbl npoaasua (MCNONHUTENS)

1. Pexxum paboTbl rocygapCTBEHHBIX, MyHULMNANBHbIX OpraHn3auuin TOProernun, ObITOBOrO M UHbLIX BUAOB
obcnyxvMBaHMsa noTpebuTenent ycTaHaBnMBaAETCA MO PELIEHU0 COOTBETCTBEHHO OPraHOB WCMOMHUTENBHOW
BnacTtu cyobektoB Poccuickon degepaumm 1 opraHoB MECTHOrO CaMoyrnpaBrieHust.

2. Pexxm paboTbl opraHusauuii, ocyLLeCTBNALMX AeATENbHOCTb B chepax TOProBoro, GbITOBOIO M UHbIX
BMOOB 0GCNy>XMBaHWUA NOTpebuTenei N He ykasaHHbIX B MyHKTe 1 HAcTOALLEN CTaTbM, a TakkKe UHOUBMAYANbHbIX
npeanpuHMMaTenei ycTaHaBNMBaeTCs UMW CaMOCTOATESBHO.

3. Pexum pabotel npogaBua (MCNOMHWTENS) AOBOAMTCS [0 CBeAeHust notpebutenerd u  OOMKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb U3roToBUTENS (MCNOJNIHUTENA, NpoAaBua, Brnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnn noTtpebuTento He npegocTaBrieHa BO3MOXHOCTb He3aMeasMTENbHO MOMyyYnTb MpU 3aKmyeHun
JoroBopa WHdopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT npogaBua (MCMOMHUTENS)
BO3MeELLEHUS YObITKOB, NPUYMHEHHBIX HEOOOCHOBAHHbLIM YKITOHEHWEM OT 3aKIIOMEHUsI AOTOBOPA, a eCN OroBop
3aKMOYEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT €ro MCMoMHeHus1 U notTpebGoBaTh Bo3BpaTa ynnavyeHHOW 3a ToBap
CYMMbIl M BO3MELLEHUS APYrMX YObITKOB.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Mpu oTkase OT NCMOSNTHEHMSA JOroBopa NoTpebutens 06s3aH Bo3BpaTUTh TOBap (pe3ynbTtat paboTkl, yCryru,
€CInn 3TO BO3MOXXHO MO MX XapakTepy) npogasuy (MCNOMHUTENID).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. MNpogasey, (UCNOMHMTENDB), HE NPEAOCTaBMBLLMI MOKyNaTento MOfHOM M LOCTOBEPHOW MHGOpMaLMM O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nNyHkTamun 1 - 4 ctatbn 18 unu nyHkTom 1
ctatby 29 HacTosdwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCryru), BO3HWUKLIME MOCME ero nepegayu
notpebuTtento BCneacTBmMe OTCYTCTBMSA Y HEr0 Takon MHpopmaumn.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageneuy arperaTtopa, NpeAoCTaBMBLLMIA NOTPEOUTENO HEAOCTOBEPHYHO UMM HEMOJTHYH MHAOPMALNIO
o ToBape (ycnyre) unu npogasue (MUCMOSMHUTENE), Ha OCHOBaHWM KOTOpPOW mnoTpebutenem Obin 3akmoyeH
[OroBop Kynnu-npogaxu (4OroBop BO3ME34HOMO OKasaHMs YCNyr) ¢ npogasBuoM (MCMOofnHWUTENneM), Hecet
OTBETCTBEHHOCTb 3a YObLITKM, MpPUYMHEHHbIE MOTPEeOMTENO BCREACTBME NPEAOCTaBMEHMS €My TaKow
MHdopMaLn.

Ecnn uvHoe He npegycMOTpeHO cornawieHneMm Mexgy Bragenbuem arperatopa WM NpogaBLOM
(I/ICI'IOJ'IHVITeJ'IeM) nnn He BblTeKaeT U3 CyllecTtBa OTHOLLEHUN mexay HUMK, OTBETCTBEHHOCTb 3a UCNOJIHEeHue
[OroBopa, 3aKM4YeHHOro noTpebuTteneMm C NpoAaBLOM (MCMOMHWTENEM) Ha OCHOBaHUWM NpefoCTaBIEHHOMN
BnagenbLeMm arperatopa WHdopmaumm o ToBape (ycrnyre) wunu npogasue (McnonHuTene), a Takke 3a
cobniogeHne npaB noTpebutenen, HapyleHHbIX B pe3ynbTate nepegadnm noTpeburtento ToBapa (ycnyru)
HeHajexallero kayectsa n obmMeHa HenpogoBONbLCTBEHHOMO TOBapa Hagsiexallero KayecTsa Ha aHanormyHbin
TOBap, HeceT npofaseL, (MCMOMHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEebUTENto BCneacTeme
npeaocTaBneHnss emMy HeLOCTOBEPHOW WM HENOSHOW WHdopmauuMnm o ToBape (ycryre), B criydae, ecnw
BrnageneL arperatopa He W3MeHsieT WHdopmauuio o ToBape (ycryre), npefoCTaBMeHHY npoaaBLOM
(McnonHuTEnem) M coAepxallytocsi B NPEANOXEeHUW O 3akiioYeHUuM [OoroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro oka3aHus ycriyr).

(n. 2.1 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

2.2. MNotpebutene BnpaBe npeabsBuTb TpeboBaHWe K Briagenbuy arperatopa O BO3BpaTe CyMMbl
npounsBeAeHHON UM npeaBapuTenbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa BosBpallaetr CyMMy
Mony4YeHHON VMM nNpeaBapuTENbHOM onnatbl ToBapa (YCrnyrn) B TedeHue AeCATW KaneHaapHblX OHEeW CO AOHS
npeabsaBneHns notpebutenem Takoro TpeboBaHUsi NPU OAHOBPEMEHHOM Hanuuum crnegyroLwmx yCrnoBuii:

ToBap (ycnyra), B OTHOLLEHUN KOTOPOro noTpebutenem BHeCeHa npeaBapuTenbHasi onnarta Ha 6aHKOBCKUINA
cyeT BnagenbLa arperatopa, He nepegaH noTpebuTento B Cpok (ycrnyra He oka3aHa B CPOK);

notpebutenb HanpaBun npogaBuy (MCNOMHUTENI) yBeaoMreHne ob oTkase OT WCMONHEHUs OoroBopa
Kynnu-npogaxu (4oroeopa BO3ME3[QHOMO0 OKasaHWs YCnyr) B CBSA3M C HapyLUeHWeM npoaaBLoM (MCMOSMHUTENEM)
obsizaTenbcTBa Nnepegartb ToBap (OkasaTb YCIyry) B yCTaHOBMNEHHbIN CPOK.

Hapsgy c TpeboBaHMeM O Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTtehl ToBapa (ycryru) notpebutenb
HanpaBnsieT Brafenbly arperatopa NnoATBep)XAeHWe HanpasneHus npoaasuy (MCNOMHUTEN0) YBeAoOMIeHusl 06
oTKkase OT UCMOJIHEHUSI oroBopa Kynnu-nNpoAaxu (4orosopa BO3Me3OHOro okasaHWus ycryr).

Ecnu nHoe He nNpeaycMOTPEHO YCMOBUSIMU MOMb30BATENbCKOrO UM MHOMO COrnalleHuss notpebutens c
BrnagenbLeMm arperatopa, yBedoMSieHWe npogasuy (McnonHuTento) ob oTkaze OT WCMOSNHEHMS [OroBopa
Kynnu-npogaxu (ooroBopa BO3ME3OHONO0 OKasaHWsi ycnyr) MoxeT OblTb HanpaBneHo Bnagernbly arperaTopa,
KOTopbli 06513aH HanpaBWTb ero NpogdasLUy (MCMONHUTENIO).

(n. 2.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MNyHKTe 2.2 HaACTOsLWEW cTaTbW, Bnagenew arperatopa BrpaBe oOTkasaTb
notpebutento B Bo3BpaTe CyMMbl NpeaBapuTENbHOM onnaTtbl ToBapa (ycrnyrM) npu nofyYyeHuM oT npojasua
(ucnonHWTEens) NOATBEPXKAEHUS NPUHATUA MOTpedbuTenem ToBapa (OKa3aHus yCryru) npv yCrnoBuW, YTO KOMUS
Takoro MOATBEPXAEeHUs Oblna HanpaeneHa BnagenbLem arperatopa noTpebutento B TeYeHue [Jecstu
KaneHgapHbIX [OHEN CO [AHA nonydeHus Bnagenbuem arperatopa TpeboBaHuA O Bo3BpaTe CyMMbl
npegBapuTenbHOM onnaTtel ToBapa (ycnyru). B cnydae Hecornmacuss notpebutenss ¢ npeacraBneHHbIMU
BrnagenbLeM arperatopa fokaszaTenbCTBaMu NPUHSATUS NoTpebutenem ToBapa (okasaHus ycrnyru) notpebutens
BrpaBe TpeboBaTb Bo3BpaTa CyMMbl NPOM3BEAEHHOM UM NpeaABapUTENbHON onnaTel ToBapa (ycnyru) B cyaebHom
nopsiake.

(n. 2.3 BBegeH PepnepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npuumMHeHUn Bpeaa Xn3HW, 300POBbI0 U UMYLLIECTBY NOTpebuTens BcneacTBue HeNpeaoCTaBleHNs
emMy MNOfHoOW M [A0CTOBEpHOW MHdopmauunm o ToBape (paboTe, ycnyre) motpebuten BrnpaBe noTpeboBaTb
BO3MeLLeHUs Takoro Bpeda B nopsake, MpedycMOTpeHHOM cTaTbent 14 HacToswero 3akoHa, B TOM uucne
MONHOro BO3MELLEHUs YObITKOB, MNPUYMHEHHbIX MPUPOAHBIM OObekTaM, HaxodswMMcs B COBCTBEHHOCTU
(BnageHumn) notpebutens.

(n. 3 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

4. Mpwn paccMoTpeHun TpeboBaHU NOTPEOUTENS O BO3MELLEHNN YObITKOB, NMPUYNHEHHBIX HEQOCTOBEPHON
UM HeJocTaTOYHO MOSHOWM  MHopmaunen o ToBape (pabote, ycnyre), HeobxoAMMO WUCXOOUTb U3
npeanonoXeHusi 06 oTCyTCTBMM Y NOTPebUTens cneumanbHbiX NO3HAHWI O CBOMCTBAX M XapakTepucTMkax ToBapa
(paboThl, ycriyru).
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ctatbsa 13. OTBeTCTBEHHOCTb W3roToBuTensi (MCNOMHWUTeNs, npoAaBuUa, YMNOMHOMOYEeHHOM
opraHusauvm Unu ynosIHoOMOYeHHOro UHAUBMAYaNbLHOro NpeanpuHMMaTens, UMNopTepa) 3a HapyLleHue
npaB noTpebuTtenemn
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenein uU3rotoBuTeNb (MCMOMHUTENb, NPOAABEL, YMNONHOMOYEeHHas!
opraHM3aums UM ynosIHOMOYEHHbIN UHAMBMAYASbHBI NpeanpuHuMaTens, UMNOpPTEP) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOHOM UM [OTOBOPOM.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. Ecnu vHoe He yCcTaHOBMEHO 3aKOHOM, YObITKU, MPUYUHEHHbIE NOTPEBUTENIO, NOANEXAT BO3MELLEHNIO B
MOSHON CYMME CBEPX HEYCTOMKM (MEHM), yCTAHOBMNEHHOW 3aKOHOM UMW JOFOBOPOM.
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(n. 2 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToVku (MeHn) n Bo3melleHne YObITKOB HEe OCBODOXOANT W3roToBUTENS (MCMonHuTEens,
npodaBua, YMOMHOMOYEHHYIO OpraHu3auuio WM YNONHOMOYEHHOro MHAMBUAYaNbHOrO npeanpuHuMmartens,
nmnopTepa) OT UCTIONTHEHWUSI BO3NOXEHHBLIX HA HEro 06A3aTenNbCTB B HAType nepeg notpedutenem.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (UcnomHuTeNb, Mpogasel, YMNOMHOMOYEHHas OpraHusauus unu  ynorTHOMOYEHHbIN
WHAMBUAOYyanbHbLIM NpeanpuHUMaTens, MMNopTep) ocBoboOXZaeTcs OT OTBETCTBEHHOCTW 3a HEWCNOSHeHue
00s13aTeNbCTB MM 32 HeHagnexaiwlee WCMnonHeHne o00653aTenbCcTB, €CnvM  [OKaXeT, 4YTO HEeWUCNosfiHeHue
00653aTEeNbLCTB UMK UX HEHaANeXallee UCMONHEHNE NPOMU3OLLIIO BCNeACTBME HENPEOAOSIMMOW CUIbl, a Takke no
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHbIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBaHusi noTpedbuTtens ob ynnate HeycTomku (MeHKn), NPeayCMOTPEHHOW 3aKOHOM WM OOrOBOPOM,
nopniexaT yAOBNETBOPEHUIO U3rOTOBUTENEM (UCMONMHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOW OpraHu3aumen unm
YMNOJNTHOMOYEHHBIM UHAMBMAYaNbHLIM NpeanpuHMMaTenem, MMNopTeEPoM) B 4OOPOBONLHOM Nopsigke.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

6. MNpn yooeneTBopeHUn cygoM TpeboBaHu nNoTpebutens, yCTaHOBMEHHBLIX 3aKOHOM, Cyn, B3bICKMBaET C
n3rotToBMTENss  (UCMOMHUTENsl, NpoAaBua,  YNOMHOMOYEHHOW  OpraHu3aumMmM  UnuM  YNoriHOMOYEHHOro
WHOVMBUOyanbHOTO MNpeanpuHMMaTens, wumnoptepa) 3a HecobnogeHne B OOOPOBONBLHOM  Mopsiake
yOoBreTBopeHus TpeboBaHum notpebuTtens wipad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHON
CyOoM B nonb3y notpebutens.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Ecnm c 3asBneHnem B 3awuTy npaeB noTpebuTens BbICTynalT O06LIECTBEHHble 06beanHeHUs
notpebutener (Mx accoumaumn, coo3bl) UM OpraHbl MECTHOTO CaMOyNpaBsieHus], NATbAECST NPOLEHTOB CyMMbI
B3bICKaHHOIo LWUTpada NepeuncnsatoTcs ykasaHHbIM 06 beauHEHUSIM (UX accoLmaLMsiM, CoHo3am) Uu opraHam.

Cratbsa 14. AMylwlecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbLIN BCneacTBUE HeOOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, MpUYMHEHHBIN XW3HKW, 340POBBID UNN MMYLLECTBY NOTpebutens BCneacTBUE KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX MW MHbIX HEOOCTaTKOB ToBapa (paboTbl, yCrnyru), NOANEXUT BO3MELLEHMIO B
nonHom oobeme.

2. lMpaBo TpeboBaTb BO3MeLLEHUS Bpeda, MPUYMHEHHOro BCreAcTBMEe HedocTaTkoB ToBapa (paboThbl,
ycrnyru), npM3HaeTcs 3a nobbiM NOTEPNEBLUMM HE3aBUCUMO OT TOrO, COCTOAN OH B AOrOBOPHbIX OTHOLUEHUAX C
NpoAaBUOM (MCNOMHUTENEM) NN HET.

3. Bpea, npuuMHEHHbIN XU3HW, 300POBLI0 UMM UMYLLECTBY NOTPebUTEens, NoAneXuT BO3MEeLLEHMWo, ecrniu
BpeA NPUYMHEH B TEYEHUE YCTaHOBIIEHHOIO CpoKa Cry»K0bl UIU cpoka rogHoCTV ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTtaT paboTbl) JOMMKEH ObITb YCTaHOBMEH B COOTBETCTBUM C NMyHKTaMu 2, 4 ctatbh 5
HacTosiLlero 3akoHa CpoK CryxObl MNM CPOK FOAHOCTU, HO OH He YCTaHOBMeH, nMMbo notpebutento He Obina
npegocTaBneHa nofHasa n AocToBepHasa MHgopmaums o0 cpoke cnyx0bl unu cpoke rogHocTn, NMbo notTpedbutens
He 6bln NpovHopMypoBaH O HEOBXOOUMbIX AENCTBUSAX MO UCTEYEHWM Cpoka Cryxbbl MM cpoka rogHOCTU Y
BO3MOXHbIX MOCMEACTBMAX MPU HEBLINOMHEHUN YKa3aHHbIX AencTBui, nmbo ToBap (pesynbraT paboTtbl) no
NCTEYEHUM ITUX CPOKOB NPEeACTaBnsAeT ONacHOCTb ANS XXWU3HW U 300POBbs, Bped MNOAMEXWUT BO3MELLEHUIO
He3aBMCKMMO OT BPEMEHU €ro NPUYNHEHMS.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnn B cooTtBetcTBMM C nyHKTOM 1 cTtaTbu 5 Hactosiwero 3akoHa M3roToBWTENb (MCMOMHWUTEMb) He
yCTaHoOBMWN Ha ToBap (paboTy) cpok cryxbbl, Bpen NOAMNEXUT BO3MELLEHWNIO B Cryvae ero NpUYMHEHUs B TeYEHne
OecHaTun neT co gHa nepegayn Toeapa (paboTkl) noTpebuTento, a ecnu AeHb nepegadn yCTaHOBUTb HEBO3MOXHO,
C [aTbl U3rOTOBIEHMS TOBapa (OKOHYaHMS BbINOMHEHMS paboThl).

Bpen, npuuvHeHHbI BCreAcTBME HeOOCTaTKOB ToBapa, MOANEXUT BO3MELLEHMI0O NPOAAaBLOM UMK
N3rotoBuTENEM TOBapa Mo BbIGoOpy NOTepneBLLEro.
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Bpen, npuuYMHEHHbIA BCreacTBME HedocTaTkoB  paboTbl  WNW YCNyru, MNOANEXUT  BO3MELLEHUHo
MCMOMHUTENEM.

4. N3roToBUTENDb (UCNONHUTENDL) HECET OTBETCTBEHHOCTb 3a BPeAd, MPUYUHEHHbLINA XKWU3HW, 340POBbLI0 UMK
NUMyLLECTBY MOTPEOUTENS B CBA3M C MCMONb30BaHWEM MaTepuanoB, obopyaoBaHUsl, MHCTPYMEHTOB M WHbIX
CpPeAcTB, HEOOX0ANMbIX A4St NPON3BOACTBA TOBAPOB (BLINOSIHEHNST paboT, oka3aHus YCnyr), He3aBUCMMO OT TOro,
Nno3BONAN YpoBEHb HAY4YHbIX N TEXHUYECKNX 3HaHUI BbISBUTb UX O0CODblIe CBOWCTBA UMK HEeT.

5. N3roToBuUTENb (MCNOMHUTENDb, NPOAABEL) OCBOBOXAAETCA OT OTBETCTBEHHOCTU, ECINN LOKAXET, YTO BpeL
MPUYMHEH BCNEACTBME HENPEOAONMMON CUMbl WKW  HapyLleHWst MoTpebuTenem YCTaHOBMEHHbLIX MpaBusl
NCNONb30BaHUSA, XpaHEHMS1 U TPAHCMOPTMPOBKM ToBapa (paboTkl, ycnyru).

Cratbsa 15. KomneHcaums mopanbHoro Bpeaa

MopanbHbIi Bped, NPUYUHEHHBIA NOTPEOUTENIO BCNEACTBME HapyLUEHUS U3roTOBUTENEM (MCMOSNTHUTENEM,
NpO4aBLOM, YMONTHOMOYEHHOW OpraHum3auven WM YMNOSIHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpuHUMaTenem,
MMNOpPTEPOM) NpaB NoTpeduTensi, NpeayCMOTPEHHbIX 3aKkOHaMK U NMpaBoBbIMK akTammn Poccunckon degepaunn,
perynmpyowmumMm OTHOLIEHMA B 06nacTy 3awuTbl NpaB notpebutenen, NognexnT KOMNeHcaumm npuinHUTEeNnemM
BpeAa npv Hanu4uuMm ero BuHbl. Paamep koMneHcauumn mMoparnbHOro Bpeaa onpeaensdeTcsa CyaoM M He 3aBUCUT OT
pasmepa BO3MELLEHUSA UMYLLIECTBEHHOIO Bpeaa.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

KomneHcauus mMopanbHOro Bpega OCyLWeCTBNAETCS HE3aBMCMMO OT BO3MELLEHNST UMYLLLECTBEHHOIO Bpeaa
N NOHECEHHbIX NOTpebutTenem yobITKOB.

CratbA 16. HepeNcTBUTENBHOCTL YCIOBUIM AOrOBOpPa, yLEeMNsAoWmMX NnpaBa notpeburens

1. YcnoBusi 4OroBopa, yliemnswowme npasa notpebuTens No cpaBHEHUIO C NpaBuUaMm, YCTaHOBIIEHHbIMU
3aKOHaMM UMM MHbIMK MpaBoOBbIMK akTamu Poccuiickoit ®epepaummn B obrnacTv 3awmutbl npaB notpebutenen,
NPU3HaITCS HEAENCTBUTENBHBIMU.

Ecnu B pe3ynbTate UCMOSHEHUSI OrOBOpPA, YLEMIISAIOLLEro NpaBa NnoTpebuTens, y Hero BO3HUKN YObITKH,
OHM MofexaT BO3MELLEHUNIO U3roToBUTENEM (MCNOMHUTENEM, NPOAABLIOM) B NMOTHOM oGbeMe.

2. 3anpewaetca obycrnoenueBate nNpuMobpeTeHNe oOfHUX TOBapoB (paboT, ycnyr) obssaTenbHbIM
npuobpeTeHMeM UHbIX TOBapOB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE NOTPeOUTENO BCNEACTBUE HapyLLEHUS
ero npaBa Ha cBOOOAHbIV BbIGOp TOBapoB (paboT, ycnyr), BO3MeLlaTca NpoaaBLoM (MCNOMHUTENEM) B NOTHOM
obbeme.

3anpelyaeTtcst obycnoBnmMBaTh YAOBNETBOPEHUE TpeboBaHU NOTpeduTenei, NPeabsBAsSEMbIX B TeYeHne
rapaHTUMHOrO Cpoka, YCNOBUSIMU, HE CBSI3aHHLIMU C HeocTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

3. Mpopasel, (ucnonHuTens) He BnpaBe 6e3 cornacusa NoTpebuTens BbINOMHATL AOMNOMNHUTENbHbIE PaboThl,
ycnyru 3a nnaty. MNoTpebuTens BnpaBe oTkas3aTbCsA OT OnfaTtbl Takmx paboT (ycnyr), a ecnu OHW OonfayeHbl,
notpebutens BrnpaBe noTpeboBaTb OT MpogaBua (MCNOMHWTENS) BoO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutensa Ha BbIMNONHEHWE [OOMOMHUTENbHBLIX paboT, ycnyr 3a nnaty odopMnsdeTcsa MpoaaBLOM
(ncnonHuTEnem) B NMCbMeEHHOM hopMe, eCIiM MHOE He NpenyCMOTPeHo deaeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbs 16.1. ®opMbl MU NOPSAAOK onnaTtbl NpU NpoJaxe TOBAapoOB (BbINONMHEHMU PaGoT, OKasaHUM

ycnyr)
(BBegeHa depepanbHbiv 3akoHoM oT 05.05.2014 N 112-93)

1. Mpopaeey (ncnonHUTEnb, Bragenew arperatopa B Cryvae WCMNOMb30BaHMS B CBOEN OEATENbHOCTU
HaNU4YHbIX pacyeToB ¢ NoTpebuTenem) ob6a3aH obecneunTb BO3MOXHOCTb onnaTtbl TOBApoB (paboT, ycnyr) nytem
NCMNOMb30BaHNA HaUMOHAmNbHbLIX MIATEXHbIX WHCTPYMEHTOB, a TakKke Hanu4yHbIX pac4yeToB Mo Bblbopy
notpedutens.
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(B peq. ®PenepanbHoro zakoHa ot 31.07.2020 N 290-$3)

KoHcynbTaHTlInoC: npumeyaHue.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCATCA n3meHeHust (®3 ot 31.07.2020 N 290-93).

O6sa3aHHOCTL 0Becneuntb BO3MOXHOCTb onnaTbl TOBapoB (paboT, ycnyr) € WCMNONb30BaHWEM
HauuoHanbHbIX  NNATeXHbIX WHCTPYMEHTOB B pamMKax HaUWOHanbHOW CUCTEeMbl MnaTeXHbIX — KapT
pacrnpocTpaHsieTcs Ha npofaBsla (MCNOMHWUTENs, Bnagenbla arperatopa), y KOTOpOro Bbipyyka OT peanvsauuu
TOBapoB (BbINOMHEHNS paboT, OkasaHusi ycnyr) 3a NpefLllecTBYOLMA KaneHdapHbI rof NpeBbllaeT COPOK
MUWTIMOHOB pyOnen.

(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-$3)

Ecnu mecto onnatbl ToBapoB (paboT, ycrnyr) HaxoguTcs B MeCTe, FAe He NpedoCTaBnsitoTCA yCryru
Joctyna K MNOABWXHOW pagunoTenedoHHoW cBs3M u  (MM) CpeacTBaM  KOJUIEKTMBHOMO  gocTyna K
MH(OPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "WHTepHeT", npogaBel (MCMONHUTENb) OCBOOOXOaeTcsl OT
ob6sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) ¢ UCNofb30BaHWEM
HaUuMOHalbHbIX NNAaTEXHbIX MHCTPYMEHTOB.

MpopaBel ocBoboxgaetrcd oOT o06g93aHHOCTM obecneynMTb BO3MOXHOCTb  OnmfaTbl TOBapoB C
NCMONb30BaAHMEM HaUMOHarbHbIX NNATEXHbIX MHCTPYMEHTOB B TOProBOM OObBEKTe, Bbipyvka OT peanu3auuu
TOBapoOB B KOTOPOM COCTaBMseT MeHee NATU MUNNMOHOB pybren 3a npeaLwecTBYOLWNIA KaneHAapHbIN roA.

(n. 1 B pea. PegepanbHoro gakoHa ot 01.05.2017 N 88-$3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTBECA MOTpedMTeNnem B COOTBETCTBUM C yKasaHWEM
npodaBua (MCNonHUTENs) MyTeM pacyeToB Yepe3 CyObeKTOB HaUMOHANbHOM NnaTteXHOW CUCTEMBI,
OCYLLIECTBMSOLMNX OKa3aHWe NaTeXHbIX yCryr B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccunckon ®epepauum o
HaUMOHaNbHOM NNaTEXHOW CUCTEME, €CNU UHOE He YCTaHOBNEHO heaepanbHbIMU 3akOHaAMU UMW UHBIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®enepaunn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanM4YHLIMKU AEHEXHbIMW cpeacTBaMmn obsa3aTenbcTBa NnoTpebuTens
nepea npogasLOM (MCNOMHUTENEM) NO onraTe TOBapoB (paboT, yCryr) CYMTAKOTCA UCMOSIHEHHLIMM B pasmepe
BHECEHHbIX AeHEeXHbIX CpeACTB C MOMEeHTa BHECEHUA Haln4YHbIX OEeHEeXHbIX CpeacTB npoaaBuy (VICI'IOJ'IHVITeJ'IIO)
nmMbo nnaTexHoMy areHTy (cybareHTy), OoCyLlecTBrsitoLEeMy AEATENbHOCTbL MO MpuMemy nnatexen ouanyeckmnx
nmu,.

Mpn onnate TOBapoB (paboT, ycnyr) NyTem nepeBoga NpeaoCTaBnsSeMbliX MNOTpebuTenem HamnuuyHbIX
OeHeXHbIX cpedcTB 6e3 OTKpbITUS OGaHKOBCKOro cyeTa 006si3aTenbCTBa noTpebutens nepeg npoaaBLOM
(ucnonnHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTAKOTCA WCMOMHEHHbIMW B pa3Mepe BHECEHHbIX
OEHEXHbIX CPEeACTB C MOMEHTa BHECEHUS! NOTPEBUTENEM HANUYHbIX AEHEXHbLIX CPEACTB KPEAUTHOWN opraHnsaumm
nmMbo GaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), OCyLLeCTBRSIOWMUM AesTeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon degepaumm 0 HauMoHanbHOM NITaTEXXHOW CUcCTeMe.

Mpu onnaTe ToBapoB (paboT, ycnyr) NnyTeM nepeBoAa OeHEXHbIX CPEACTB B paMkax NpUMeEHSAeMbIX hopm
BGe3HannuHbIX pacyeToB obsi3aTenscTBa NOTPebUTENsA nepen npoAaBLOM (MCMOMHMTENEM) MO OnfaTte TOBapoOB
(paboT, ycnyr) cuMTaloTCs WUCMOMHEHHBIMM B CYMME, YKa3aHHOW B PacMoOpsbKEHWM O MepeBode AEHEXHbIX
cpeactB, C MOMEHTa MOOTBEPXKOEHWS €ero  UCMOMHEHus obcnyXuBawwen noTpedutens KpeauTHOW
opraHusaumen.

4. TMpwn onnate ToBapoB (paboT, ycnyr) npogasBuy (MCMOMHUTEMND) 3anpelleHo YyCTaHaBnvMBaTb B
OTHOLLEHMN OAHOro BuAa ToBapoB (paboT, ycryr) pasnuyHble LeHbl B 3aBMCUMMOCTM OT criocoba wmx omnnathbl
NMOCPEeACTBOM HafMYHbIX PACYETOB UMW B paMKax NpMMeHsieMblx popm 6e3HannyHbIX pacyeTos.

5. I'Ipo,u,aBeu, (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a BO3HUKLUME Y I'IOTpeﬁl/lTeJ'lﬂ y6bITKM, BbI3BaHHbIE
HapylweHnem Tpe6OBaHVIl7I NyHKTa 1 HacTosWwen cTaTbMu.

Cratbsa 17. Cyaeb6Has 3awmTa npaB notpeburtenen

1. 3awmTa npaB noTpebutenen ocyLeCTBNSETCS Cya0M.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

3awmTta npaB notpebuTenem ycnyr, okasblBaemblX (UHAHCOBbIMW OpraHM3auusiMu, OpPraHW3yLWUMK
B3aMMOAEWNCTBUE C YMOSTHOMOYEHHbIM MO MnpaBam noTpebuTenen UHaAHCOBLIX YCMAYr B COOTBETCTBUM C
®epepanbHbiM 3akoHoM "O6 ynonHOMOYEHHOM MO npasam notpebutenen rHaHCOBLIX yCnyr", OCyLecTBAsSeTCs
C 0COBEHHOCTSAMM, YCTaHOBIEHHBIMU YKa3aHHbIM ®efeparnbHbIM 3aKOHOM.
(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. Ucku o 3awmte npas noTpebuTtenen MoryT 6biTb NpeabsBAeHbl No BbIGOPY MCTLA B CyA MO MECTY:

HaxoxXxaeHuna opraHun3aumm, a ecliih OTBETYMKOM ABNAETCA I/IHD,VIBI/Iﬂ,yaJ'IbeIﬁ npegnpuHunmartenb, - ero
XUTenbCTBa,

XutenbcrtBa Unun I'Ipe6bIBaHI/IF| ncrua,
3aKIMr4YeHnA nnn NCnosiHeHnA goroeopa.

Ecnu uck Kk opraHusauum BbiITEKAET U3 AeATEeNbHOCTU ee hunvana unuv npeactaBUTenbCTBa, OH MOXET
ObITb NpeabsBEH B CyA N0 MECTY HAaxXOXAeHWs ee comnmana unm npeacraBMTensCcTea.
(n. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTtenu, uHble NCTLUbI NO NCKaM, CBA3aHHBIM C HapyLleHnem npas notpebutenen, ocBoboxgaTCs
OT ynnaTbl rOCyA4apCTBEHHOW MOLUNWHbI B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon ®degepaumm o
Hanorax u cbopax.
(n. 3 B pea. ®epepancHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALLIUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NMOTPEBUTENAM

Cratbs 18. NpaBa noTpe6utens npu obHapyxeHUM B ToBape HeAOCTaTKOB
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B crnyyae oOHapyXeHWs B ToBape HeOOCTaTKOB, €CNM OHW He Obifii OroBOPEHBI
npoAaBLOM, MO CBOeMy BbiGOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX e Mogenu un (unu) aptukyna);

notpeboBaTb 3aMeHbl Ha TakoOW >Xe TOoBap OPYroM Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbl;

I'IOTpGGOBaTb COpa3MepHOro yMmeHbLlueHns FIOKyFIHOVI LIEHbI;

I'IOTpGGOBaTb He3ameanuTensHoro 6e3Bo3mes3gHoro YCTpaHeHna HeaOoCTaTKOB TOBapa Wi BO3MeLleHUA
pacxoaoB Ha UX UcrnpasneHne I'IOTpe6MTeJ'IeM Unn TpeTbnM NMULOM;

0TKas3aTbCs OT WCMOSIHEHUSI OOroBopa Kyrnnu-npodaxku M notpeboBaTb BO3BpaTta yniayeHHoON 3a ToBap
cymmbl. Mo TpeboBaHMio NpodasLa U 3a ero c4eT NoTpeduTens AoMKeH BO3BPaTUTbL TOBap C HeAdoCTaTKaMu.

Mpu aTom noTpebuTenb BrnpaBe NoTpPeGoBaTb TaKkKe MONHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX eMy
BCMEACTBME MPOAAaXW ToBapa HeHaarnexallero kayectBa. YObITKM BO3MELLATCS B CPOKW, YCTAHOBIIEHHbIE
HacTosWMM 3aKOHOM AJs YOOBIETBOPEHUS] COOTBETCTBYHOLLMX TpeboBaHMi noTpeduTens.

B OTHOLWIEHMM TEXHMYECKU CIOXHOro ToBapa noTpebutenb B criydyae OGHapyXeHUst B HEeM HedoCTaTKoB
BrpaBe OTKa3aTbCHA OT WCMOMHEHWUs OOroBopa Kynnu-npodaku U notpetoBaTb Bo3BpaTa ynravyeHHoW 3a Takow
TOBap CyMMbl NGO NpeabsBUTL TpeGoBaHME O ero 3aMeHe Ha ToBap 3TOW XKe Mapku (Modenu, apTUKyna) Unu Ha
TaKoOW ke ToBap APYro mapku (Mogenv, apTukyna) ¢ COOTBETCTBYIOLUMM MEpepacyeToM MOKYMHOW LeHbl B
TeyeHne MATHagUATU OHel co OHA nepedadn noTpebuTento Takoro Tosapa. 1o MCTeYeHUM 3TOro cpoka
yKasaHHble TpeboBaHWs noanexar yaoBneTBOpeHUo B OJIHOM U3 CNEeAYOLWNX CryYaes:

06Hapy>|<eH|/|e CyLleCTBEeHHOIro HeoCTaTKa ToBapa;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

HapyLleHVe YCTaHOBIEHHbIX HACTOSLLMM 3aKOHOM CPOKOB YCTPaHeHWs HE4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMOJIb30BaHNA TOBaApa B TeYeHue Kaxaoro roaa FapaHTI/IIZHOFO CpoOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen Bcnencreme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfimyHbliX He4OCTAaTKOB.

[lepeyeHb TEXHUYECKM CIOXHbBIX TOBapoB yTBepxaaeTcd [NpasutensctBoM Poccuickon Pegepaumm.
(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HacTosiwen ctaTbW, NpeabsBnsaloTCa noTpebuteneMm npogasuy
nMB0 YNONHOMOYEHHOM OpraHM3aLmMmn Unu ynosIHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHMMaTento.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenb BnpaBe NpeabsBUTb TpeboBaHMWSA, ykasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacTosLleNn cTaTbW, U3rOTOBMTENIO, YNOMHOMOYEHHON OpraHnsaumMm Unu ynoriHOMOYEHHOMY WHAMBMAYanbHOMY
npeanpuHMmaTtento, MnopTepy.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsiBneHus atux TpeboBaHuii notpebuTens BrpaBe BO3BPATUTL U3rOTOBUTENIO UM UMMOPTEPY
TOBap HeHagnexallero kayecTsa u notpeboBaTtb Bo3BpaTa ynrayYeHHON 3a HEero CyMMbI.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEGUTENSI KACCOBOTO UMM TOBAPHOIO Yeka nMbo MHOrO JOKYMEHTA, YOOCTOBEPSIOLMX
dbaKT 1 ycnoBsusa NOKynku ToBapa, He ABMSETCS OCHOBaHWEM AN OTKasa B YA0BMNETBOPEHUM ero TpeboBaHuiA.

MpoaaBel, (M3roTOBUTENbL), YMOMHOMOYEHHAs OpraHM3auusi MNU YNONHOMOYEHHbI WHAMBMAYaNbHbIN
npeanpuHMmaTtens, MMnopTep o6s13aHbl NPUHATL TOBap HeHagnexallero kavecTtBa y notpebutens u B cnydvae
HeobX0AMMOCTM NPOBECTU NPOBEPKY kayecTBa ToBapa. [oTpebutens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npu4MHax BO3HWKHOBEHWST HEAOCTAaTKOB ToBapa npodasel, (M3roToBuTenb),
YMNONIHOMOYEHHasi OpraHM3aums U yrnorTHOMOYEHHbIV MHAVMBWAYanbHbIA NpeanpuHMMaTternb, MMnopTep obs3aHsbl
NMpoOBECTM 3KCMepTU3y ToBapa 3a CBOM CyeT. JKCnepTu3a ToBapa MPOBOAMTCA B CPOKW, YCTaHOBIMEHHbIE
ctatbamu 20, 21 n 22 HacTosilero 3akoHa Ans yOoBMeTBOPEHUS COOTBETCTBYHOLWMX TpeboBaHun noTpebutens.
MoTpebutens BnpaBe NpMCYTCTBOBaTb MpW NPOBEAEHWMM IKCMEepTU3bl TOBapa M B Criydae Hecornacus c ee
pesynbTatamu OCNopUTb 3aKryeHne Takon 3KCnepTu3bl B cyaebHOM nopsiake.

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbraTe 3kCnepTU3bl TOBapa YCTAHOBIEHO, YTO €ro HeaoCTaTKM BO3HUKMIM BCIEACTBME
obcToATeNnbCTB, 3a KOTOpble He OTBevaeT npoaasel, (M3roToBWTEnNb), NOTpPedbuTenb o06s3aH BO3MECTUTb
npodasuy (M3roTOBWTEMIO), YMOSIHOMOYEHHOW OpraHvM3auMn WM  YNnorIHOMOYEHHOMY  WHAMBMAYanbHOMY
npeanpuHMmarento, MMNopTepy pPacxodbl Ha MpoBedeHNe 3KCMepTU3bl, a TakKe CBA3aHHble C ee NpoBedeHueM
pacxofbl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

6. Mpogaeey (M3roToBMTENDL), YNOSIHOMOYEHHAS OpraHM3auust UM YNoSIHOMOYEHHbI UHAMBUOYANbHbIV
npeanpvHMMarenb, UMNOPTEpP OTBEYaEeT 3a HeAOCTaTkM ToBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUNHBINA CPOK,
ecnn noTpeduTenb [OoKaXeT, YTO OHM BO3HWKNM OO0 nepejayn ToBapa MNOTPedbMTent unm no npuynHam,
BO3HUKLLMM [0 3TOr0 MOMEHTA.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B oTHOoweHMM TOBapa, Ha KOTOPbLIA YCTAHOBMEH TrapaHTUMAHLIA CPOK, npodaBel, (M3roToBUTENb),
YMNOSIHOMOYEHHAA OpraHmMsaumsi WU  YNofIHOMOYEHHbIM  UHOVBUAYAlNbHLIA  NpeanpuHUMaTenb, UMMIopTep
OTBeYaeT 3a HeJoCTaTKM TOBapa, eCriv He AOKaXeT, YTO OHM BO3HMKIM Nocne nepegayvm ToBapa notpebutento
BCNEACTBME HapylUleHWst NoTpebuTenem npaBuil UCMNOMb30BaHWS, XPaHEHMSI MMM TPaAHCMOPTUPOBKM TOBapa,
OEeNCTBUI TPETbUX NUL NN HENPEOAONNMON CUSbI.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

7. OocTaBska kpynHorabapuTHOro ToBapa v ToBapa BecoMm 6onee nNATn KMnorpammoB Afst PEMOHTa, YLEHKM,
3aMeHbl M (MnKn) BO3BpaT UX MOTPEOUTEN0 OCYLLECTBASIOTCA CUNMaMuM U 3a cyeT npogasua (M3roToBUTENS,
YMOSTHOMOYEHHOW OpraHvM3auuM Unm ynonHOMOYEHHOTO WHAMBUAYaNbHOrO MNpeanpuHMMaTens, nvnoptepa). B
crlyyae HeWCMoSNIHEHUS [aHHOW 00s3aHHOCTW, a Takke npu OTCYTCTBUM npodasBua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHu3auMn unu ynoriHOMOYEHHOrO MHOMBMAYarNbHOrO npegnpuvHumaTtensi, umnoprepa) B
MecTe HaxoxgeHus notpebutensa goctaBka M (UNKM) BO3BpPaT YyKa3aHHbIX TOBApOB MOIYT OCYLLECTBASATHCS
notpebutenem. lNpn aToM npogasel, (M3roTOBUTESNb, YMONTHOMOYEHHAs OpraHu3auusa Unu yYrnosriHOMOYEHHbIV
WHAMBMAYaNbHbIN NpeanpuHUMAaTenb, MMNopTep) o6sA3aH BO3MECTUTb MOTPebuTenio pacxofbl, CBA3aHHble C
OOCTaBKOM U (UNn) BO3BPATOM YKa3aHHbIX TOBapoOB.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabsaBneHus notpeéutenem TpeboBaHN B OTHOLWEHMU He[OCTaTKOB ToBapa

1. MoTpebuTens BNpaBe NpegbsBUTL NPESYCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa TpeboBaHMs K
npogasuy (M3roTOBMTEMO, YMONIHOMOYEHHOW OpraHu3aumMmM WnM  YNOSIHOMOYEHHOMY  WHAMBUOYAINbHOMY
npegnpyHMMaTento, UMMNOPTEPY) B OTHOLIEHUW HEOOCTaTKOB TOBapa, €Cnv OHW OOHapyXeHbl B TeyeHue
rapaHTUAHOTO CpOKa Wi CPOKa rogHOCTH.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapoB, Ha KOTOPble rapaHTMNHbIE CPOKW WAM CPOKU FOAHOCTM He YCTaHOBMEHbI,
noTpebutens Bnpase NpeabsaABUTb yKka3aHHble TpeboBaHNs, ecnu HeJoCTaTku TOBapoB OOHapyXXeHbl B pa3yMHbI
CPOK, HO B npegenax ABYX NneT CO AHA nepefayn ux notpebutemnio, ecnu Gonee AnuTernbHble CPOKA He
YyCTaHOBMEHbI 3aKOHOM U JOrOBOPOM.

(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. TapaHTWIHBLIA CpPOK ToBapa, a TakkKe CPOK ero cnyxbbl ucuMcnseTcs co OHA nepejavn ToBapa
noTpebutento, ecnvm UHoe He NpedycMOTPEHO OOoroBopoM. Ecnv aeHb nepefayun ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKU NCUYNUCASIIOTCA CO AHSA M3rOTOBMNEHUS ToBapa.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

[ns ce30HHbIX TOBapoB (00yBW, OAeXAbl U MPOYMX) 3TU CPOKM UCHUCHIAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CEe30Ha, CPOK HAaCTYMfeHUs1 KOTOPOro oOnpegensieTcss COOTBETCTBEHHO cyObekTamm
Poccuiickon degepaumm ncxoasa U3 KnmMaTuyecknx yCrioBM MecTa HaxoxaeHust notpedutenen.

Mpw npogaxe ToBapoB no obpasuam, No NoyTe, a TakkKe B Cryyasix, €Cru MOMEHT 3aKo4eHns 4oroesopa
Kynnu-npogaxum M MOMEHT nepedayn ToBapa MOTpebuTento He COoBMadalT, 3TW CPOKU WUCUUCASIOTCA CO AHA
AOCTaBku ToBapa noTtpebutento. Ecnu notpebutens nvweH BO3MOXHOCTWM WMCMONb30BaTb TOBap BCreAcTBuE
o6CTOATENBLCTB, 3aBUCALWMX OT npodaBua (B 4YaCTHOCTW, TOBap HyXAaeTcsa B CrneuuanbHON YCTaHOBKe,
NOAKIMIYEeHNUN unn cbopke, B HEM WMEITCA HeOocTaTku), rapaHTUWHBIN CPOK He TedeT A0 YCTpaHeHus
npoAaBLOM TakuMx o6CTosATenbCTB. ECnn aeHb AOCTaBKW, YyCTaHOBKM, NOAKIMOYEHUsl, COOPKM ToBapa, YCTpaHeHUs
3aBUCALNX OT NpoAdaBLa 06CTOATEeNbCTB, BCNeACTBME KOTOPbIX NOTpebuTens He MOXeT MCMNOoMb3oBaTbk ToBap Mo
Ha3HayeHuto, onpeaennTb HEBO3MOXHO, 3TN CPOKN UCHUCAISIOTCS CO AHSA 3aKMHYeHUs 40roBopa Kynnaun-npoaaxu.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au ucknoyeH. - PepeparnbHbii 3akoH oT 17.12.1999 N 212-93.

CpOK rOQHOCTK TOBapa onpeaendeTca nepnoaom, ncHmucrndembiM CoO gHA N3roTOBIIEHUA TOBapa, B TedeHune
KOTOpPOro OH npurogeH K WCNoJib3OBaHU, wWnun parton, Qo HacCTynrneHua KOTOpOIZ TOoBap npurogeH K
MCNOJ1b30BaHUIO.

MpoAomKNTENBHOCTL CpOKa FrOAHOCTU ToBapa AOMKHA COOTBETCTBOBATb 00s3aTeNbHbIM TpeboBaHMSAM K
©e3onacHoCcTK ToBapa.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. FapaHTMVlele CPOKM MOryT YyCTaHaBMBaTbCA HaA KOMMIIEKTywWwne un3genma 1 CcoCTaBHble YacCTu
OCHOBHOro ToBapa. rapaHTVIIZHbIe CPOKM Ha KOMMMeKTywwmne n3gernmind n CoCtaBHble YaCcTu NCHUCAKOTCA B TOM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

e nopsigke, YTo M rapaHTURHBIN CPOK HA OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYKLMe M3L4enusi M COCTaBHble 4YacTu TOBapa CYMTAlOTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3Jenve, ecriMm MHOEe He YCTaHOBIMEHO AoroBopoM. B cnyuae, ecnn Ha
KOMMIEKTYIOLEee M3fenue M COCTaBHYH 4acTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUMHBLIA CPOK MEHbLUEN
NPOAOIPKUTENBHOCTM, Y€M rapaHTUAHBIA CPOK Ha OCHOBHOE u3genue, notpebutenb BnpaBe NpeabsBUTb
TpeboBaHusl, CBSA3aHHble C HeAoCTaTkaMuM KOMMIEKTYOLWEro M3genusa M COCTaBHOW 4YacTu TOBapa, npu ux
0BHapyXeHUN B TeYEHNE rapaHTUNHOrO Cpoka Ha OCHOBHOE U3aenue, ecriv MHoe He NpegyCMOTPEHO AOrOBOPOM.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylowee n3genve yCTaHOBIEH rapaHTUMHBIA CPOK OonblUen NMPOAOIHKUTENBHOCTU, YEM
rapaHTUAHBIA CPOK Ha OCHOBHOW TOBap, noTpebuTens BnpaBe npeabsABUTb TpeboBaHWS B OTHOLUEHMM
HeOOoCTaTKoOB ToBapa npu YycnoBuUKU, 4YTO HeAOCTaTKM KOMMNNEeKTyruwlero wmsaenna 06Hapy>|<eHb| B Te4deHue
rapaHTUINHOIO CpoKa Ha 3TO U3Lenue, He3aBUCUMO OT UCTEYEHUS rapaHTUMHONO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HacTodWen cTaTbe, AOBOAATCA OO0 CBedeHus notpebutenss B uHdopmaumm o
TOBape, NpefocTaBnsiemMon NoTpedunTento B COOTBETCTBMMU €O cTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, korga npefyCMOTPEHHbIV JOrOBOPOM rapaHTUMHBIA CPOK COCTaBMsieT MeHee OBYyX NeT u
HeJoCTaTKM ToBapa ObGHapyXeHbl MOTpedMTenem Mo MCTEYEHMN FapaHTUIAHOIO CPOKa, HO B Mpegenax AByX neT,
notpedbutens BNpaBe NpeabsiBUTb NpogasBuy (M3roTOBUTEN) TpeboBaHWs, NpenycMOTpeHHble cTaTben 18
HacTosiLLero 3akoHa, ecrnv AOoKaXeT, YTO HefocTaTkM ToBapa BO3HUKMM 4O ero nepegadv notpebutento unm no
npuyMHam, BO3HWUKLLMM 4O 3TOFO MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBMEHMSA CyWEeCTBEHHbIX HEAOCTAaTKOB ToBapa NoTpebwutenb BnpaBe MNpeabsBUTb
N3roToBMTENO (YNONHOMOYEHHOW OpraHvM3auum UnuM ynosiHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpuHMMaTento,
nmnopTepy) TpeboBaHne o 6e3B03ME3OHOM YCTPAHEHUN TakMX HEQOCTaTKOB, €CMW AOKaXET, YTO OHWU BO3HWKIIM
[0 nepefayv ToBapa notpebuTtento unm no nNpuMyMHaM, BO3HMKLIMM [0 3TOr0 MOMeEHTa. YkaszaHHoe TpeboBaHue
MOXeT ObITb NpeabsiBNEHO, ecnv HeLOCTaTKu ToBapa OBHapyXeHbl MO UCTEYEHUM ABYX NET CO OHSA nepenaudu
ToBapa noTpebuTento, B TeYEHNE YCTAHOBIEHHOTO Ha TOBap CpoKa CNyXObl UNu B Te4eHWe AecsiTU NeT COo OHSA
nepegayv ToBapa noTpebutento B Criydae HeyCTaHOBMEHMs cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHue He
YyAOBMNETBOPEHO B TEYEHME OBaguaTu OHEN CO OHsI €ro NpeabsBeHuss NoTpebuTenemM unu obHapyXeHHbIA UM
HeLOCTaToK ToBapa $BNAETCA HeycTpaHWMbIM, MoTpebuTens nNo cBoeMy BbIOOpPY BrpaBe MNpeabsBUTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHM3auun uUnv ynonHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHMmarento,
MMNopTepy) MHbIE NPeaycMOTPeHHble NMyHKTOM 3 cTatbu 18 HacTosilwero 3akoHa TpebGoBaHWA UNM BO3BPaTUTL
TOBap  M3roTOBMTENIO  (YNONMHOMOYEHHOW  OpraHu3auMu  UnuM  YrNofIHOMOYEHHOMY  WHAMBWUAYarnbHOMY
npeanpuHMMaTento, MMNopTepy) U NoTpeboBaTk Bo3BpaTa ynnayeHHOW 4EHEXKHON CYyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOSIHOMOYEHHOM
opraHusauvein Unu ynofTHOMo4eHHbIM UHAMBUAYanbHbIM NpeanpuHuMaTenemM, MMNopTepoMm)
(B pea. PenepanbHoro gakoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHus HegoCTaTKOB TOBapa He onpedeneH B MUCbMEHHOW (hopMe CornalleHuem
CTOPOH, 3TW HeJoCcTaTkKM [OOMKHbl OblTb yCTpaHeHbl U3rotoBuTenem (NpoAaBLOM, YNONHOMOYEHHOW
opraHusaumen unu ynornHOMOYEHHbIM UHAMBUAOYaNbHLIM NPeanpuHUMaTenem, UMNoOpTEPOM) He3aMea IMTENbHO,
TO €CTb B MUHMMaribHbIA CPOK, 0O bEKTUBHO HEOOXOAUMBIN NS UX YCTPaAHEHUS C Y4eTOM OObIYHO NPUMEHSIEMOro
cnocoba. Cpok ycTpaHeHusi HegoCcTaTKOB TOBapa, onpeaenseMbli B MMCbMEHHOW hopme corfalueHnemM CTOPOH,
He MOXeT MpeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsi YCTpaHEHMs1 HeLOCTATKOB TOBapa CTaAHET O4YeBWAHbLIM, YTO OHU He OyayT
yCTpaHeHbl B OnpeferneHHbl cornalleHMemM CTOPOH CpPOK, CTOPOHbI MOTYT 3akfiouuTb COrfalleHMe O HOBOM
CpPOKe YCTpaHeHMsi HeJocTaTkoB, ToBapa. [1py 3TOM OTCyTCTBME HEOOXOAMMbLIX AN YCTPaHeHWUs HedoCTaTKOB
TOBapa 3anacHbIX 4vacten (getanen, martepuanoB), 000pyAOBaHUS WM MOAOOHbIE MPUYMHBI HE SIBMSIIOTCSA
OCHOBaHWEM [Aflsi 3aKMHYEHMs COrnalleHnMs O TakoM HOBOM CpPOKE M He ocBoDOOXOalT OT OTBETCTBEHHOCTU 3a
HapyLleHWe cpoka, onpeaeneHHoro cornawleHnemM CTOPoH NepBoHaYarbHo.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

2. B oTHOWeEHNM TOBapOB AMNUTENLHOIO MOMb30BaHUSA M3rOTOBUTENb, NMpodasel, NMBO yNONHOMOYEeHHas
opraHu3auus unu YnorHOMOYEHHbIM MHOVBMAYanbHbIN NpeanpuHMMaTens 00s83aHbl Npu  NpeabsBrAeHUn
notpebutenem ykaszaHHOro TpeboBaHMs B TpPexOHEBHbIN CPOK 6e3BO3Me3dHO NpeaocTaBuTb MOTpebuTento Ha
nepvon pemMoHTa ToBap ASIMTENbHOro MONb30BaHWsA, 00najalrowmnii 3TUMKU Ke OCHOBHbIMW MOTPEOUTENbCKUMU
cBouncTBamu, obecneynB LOCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBApoB ANWUTENbHOIO MONb30BaHWSA, Ha KOTOpbIe
ykaszaHHoe TpeboBaHue He pacnpocTpaHsieTcs, yctaHaBnmeaeTca lNpaButenscTBom Poccurickon ®eaepaumu.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuss HeoCTaTKOB ToBapa rapaHTUMHBLIN CPOK Ha Hero npopareBaeTcs Ha nepuoa, B
TEeYeHNe KOTOPOro TOBap He MCMONb30Barcs. YkasaHHbIN nepuog ucancnseTcsa co gHsA obpalleHns notpebutens
¢ TpeboBaHvem 06 ycTpaHeHWM HedOCTaTKOB TOBapa 40 AHS BbiAA4YM €ro Mo OKOHYaHWM pemoHTa. [Npu Bblgaye
ToBapa Wu3roToBuTemnb (MpoAdaBel, YMNOMHOMOYEHHas OpraHu3auus WAM YMNOSIHOMOYEHHbIV MHOVBMAYambHbIN
npegnpvHMMaTenb, umMnopTep) obA3aH NpegocTaBuTb B NMMCbMEHHOW hopMe noTpebuTento nHdopmaLmio o gate
obpalleHns notpebutens ¢ TpeboBaHmeM 06 ycTpaHeHUM OBHapyXeHHbIX UM HeOOoCTaTKOB ToBapa, O AaTte
nepegadv ToBapa noTpebutenem Ond ycTpaHeHWs HeAOCTaTKOB ToBapa, O AaTe YCTpaHeHWs HeLoCTaTKoB
ToBapa C WX onucaHmem, o6 MCNonb30BaHHbIX 3anacHbIX YacTax (geTansx, maTtepuanax) u o garte Bbigayu
ToBapa NOTPebUTENIO MO OKOHYaHUN YCTPaHEHWS HEAOCTATKOB ToBapa.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lpun ycTpaHeHUM HeJOCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMMEKTYIOLLEro N3aenus unmM cocTaBHOM
4YacTu OCHOBHOIO M3OEeNus, Ha KOTOpble YCTaHOBIEHbI rapaHTUHbIE CPOKM, HA HOBbIE KOMMIEKTYOLLEee u3genue
W COCTaBHYK YacTb OCHOBHOMO U3Aenusi yCTaHaBMNMBAETCS rapaHTUNHBIN CPOK TOW Xe MPOAOIPKUTENBbHOCTMH,
YTO M Ha 3aMEHEHHble KOMMIEKTyKLlee M3genve WM COCTaBHYl 4acTb OCHOBHOIO M3OEenusi, €Cnv MHOe He
npeaycMOTPEHO LOrOBOPOM, U rapaHTUMHBIN CPOK MCYUCNSETCHA CO OHA Bblgavu noTpebutento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbsa 21. 3ameHa ToBapa HeHagnexallero KayecTea

1. B cnydae obHapyxeHuns notpebutenem HegoCcTaTKoB ToBapa W npegbsBreHus TpeboBaHus O ero
3amMeHe npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHas OpraHu3aumst UM YNOSTHOMOYEHHbLIN WMHOUBUAYambHbIN
npeanpuHumarens, uMmnoptep) obs3aH 3aMeHWUTb Takol ToBap B TeYeHWe CeMW AHEW CO OHA npeabsBreHus
ykaszaHHOro TpeboBaHus noTpebutenem, a nNpu HeobGXOAMMOCTW AOMOSHUTENbHOW NPOBEPKM KayecTBa Takoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNTONTHOMOYEHHOW opraHv3aumen unm ynoHOMOYEHHbIM UHAMBMAYaNbHbIM
npegnpuHumartenem, MMNopTeEpPoM) - B TedeHne ABaauaTv AHEN Co AHA NPeabsaBeHns ykasaHHoro TpebosaHums.

Ecnmu y npopaBua (M3rotoBUTENsi,  YMNOSIHOMOYEHHOW  OpraHM3aumMmM WM YNorHOMOYEHHOro
WHAMBMAOYANbHOrO nNpeanpuHUMaTens, umnopTepa) B MOMEHT MpeabsBreHuss TpeboBaHUsi OTCyTCTBYET
HeobXxoaMMbIV Anst 3aMeHbl TOBap, 3aMeHa JomkHa ObiTb NPOBEAEHa B TeYEeHNe Mecsla CO AHS NpeabsBreHus
Takoro TpeboBaHus.

B paitoHax KpaiiHero CeBepa U NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o sameHe
TOoBapa noANeXWUT YOOBNETBOPEHWIO MO €ro 3asiBIeHU0 B CPOK, HeobxoOuMMbl AN odepedHON OOCTaBKM
COOTBETCTBYHOLLErO TOBapa B 3TV paloHbl, B Clly4ae OTCYTCTBMS Y npodaBua (M3roTOoBUTENS, YNONTHOMOYEHHO
opraHusauMn Wnu YMnosTHOMOYEHHOTO MHAMBUAYaNbHOrO npeanpuvHUMaTtens, uMmnoprtepa) HeoGXOAMMoro Arist
3aMeHbl ToBapa Ha AeHb NpeabaBeHns ykasaHHoro TpeGoBaHus.

Ecnu pna 3ameHbl ToBapa TpebyeTca Gonee cemu pHen, no TpeboBaHuio nNOTpebuTens npogasey
(n3rotoBuTenb  nnMbo YMOSTHOMOYEHHas opraHusaumusi unu YMOSTHOMOYEHHbIN MHOMBUOYanNbHbIV
npeanpuvHMMatenb) B TeYyeHue Tpex OHEeW CO OHSA npenbsaBneHus TpeboBaHMA O 3aMeHe ToBapa o06si3aH
0e3BO3ME3HO MpefocTaBuUTb MOTPEOUTENO BO BPEMEHHOE MOfib30BaHME Ha nepuos 3amMeHbl ToBap
ONUTENbHOro NoNb30BaHWA, 06nagarLmMin 3TUMU XXe OCHOBHbIMW NOTPEOUTENBLCKMMN CBOWCTBaMU, obecneyns
€ro JOCTaBKy 3a CBOW cYeT. DTO NpaBuO HE PacnpoCTpaHAEeTCHa Ha TOBapbl, MepeyeHb KOTOPbIX onpeaenseTcs B
COOTBETCTBUM C MYHKTOM 2 cTaTbh 20 HacTosilwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawlero kayectBa AOMKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He
ObIBLLMIA B ynOTpebneHuw.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022
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"O 3awwuTe npas noTpebutenei

Mpu 3amMeHe ToBapa rapaHTUMHbI CPOK UCUMCIAETCS 3aHOBO CO AHSA Nepeaayun ToBapa notpeduTento.

Ctatbs 22. CpOKu yAOBNETBOPEHUS OTAENbHbLIX TPe6oBaHUM noTpedutens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTpebuTens o copasMepHOM YMEHbLLEHUM MOKYNHON LieHbl ToBapa, BO3MELLEHUN PaCcXO4oB
Ha McnpaBneHWe HedoCTaTKOB ToBapa MOTpebuTenem unum TPeTbUM NULOM, BO3BpaTe YMNiaydeHHOW 3a ToBap
.que>|<H0|7| CyMMbI, a TaKxe Tpe6OBaHl/Ie O BoOo3mMeLweHnn y6bITKOB, NPUYNHEHHbIX n0Tpe6v|Temo Bcneacrteue
npodaxun ToBapa HeHagnexawero kadecrtsa nubo npeaocTaBreHus HeHagnexalwen mHdopmauum o ToBape,
nognexaTr  YAOBNETBOPEHWIO  MNPOAaBLOM  (M3roTOBUTENEM,  YMONTHOMOYEHHOW  OpraHu3aumMen  Wnu
YMNONMHOMOYEHHBIM MHAMBUAYaNbHLIM MPEeAnPUHUMATENEM, MMMOPTEPOM) B TEYeHWe AEeCATU OHEN CO [HS
npeabsBreHNs COOTBETCTBYHOLLETO TpeboBaHus.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTbL npoaaBuLa (U3roToBUTENsl, YNOSIHOMOYEHHOW OpraHuM3auuMm unu
YNONTHOMOYEHHOro MHAMBUAYaNbHOrO npeAnpuHUMaTensi, MMMNopTepa) 3a MPOCPOYKY BbINOMHEHUs
Tpeb6oBaHMI noTpebutens
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHve npegycMoTpeHHbIX cTaTbammu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHeHWe (3a4epKKy BbINOMHeHNs) TpeboBaHusa NoTpebuTensa o NpefocTaBNeHUN emMy Ha Nepuos pemMoHTa
(3ameHbl) aHanornyHoro ToBapa npofdasey  (M3roTOBUTENb,  YMONHOMOYEHHas  OpraHuMsauus  Unu
YMOMHOMOYEHHBIN  UHAMBMAYANbHbIN  NpeanpuHMmMartens, UMMAopTep), AOMNYCTMBLUMA Takue HapylleHus,
ynnaunsaeT noTpebuTento 3a Kaxabli AeHb NMPOCPOYKU HEYCTOWMKY (MeHw) B pa3Mepe OAHOro MpoueHTa LeHbl
ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcs, MICXOAs U3 ero LieHbl, CyLleCcTBOBaBLLEN B TOM MECTe, B KOTOpOM TpeboBaHue
notpebutensa OoOMmMKHO ObiNo  ObiITb  yOOBMETBOPEHO NPOAaBUOM  (M3rOTOBUTENEM,  YMNONMHOMOYEHHOM
opraHMsaumMern WUnu  yNosIHOMOYEHHbIM  WHAMBMAYANbHLIM  MNPEeAnpuUHUMATENeM, WMMNOPTEPOM), B [O€Hb
[0BPOBOMBHOIO YOOBNETBOPEHUA Takoro TpeboBaHWs MM B A€Hb BbIHECEHMSI CyAeOHOro pelueHus, ecrnu
TpeboBaHne 4OBPOBONBLHO YAOBNETBOPEHO HE BbINO.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOfHeHUs1 TpeboBaHWIA NOTpPedbUTENs B CPOKWU, NPedyCMOTPeHHble cTaTbsimn 20 - 22
HacTosilero 3akoHa, noTpebutens BNpase No CBoeMy BbIGOPY NpeabsaABUTb MHble TPpeboBaHWS, YCTaHOBMNEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratba 23.1. TllocneacTtBMA HapylleHusi MpoJaBLOM CpoKa nepeAdayuu npeaBapuUTeribHO
onriayeHHoOro ToBapa norpeéurento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-903)

1. Jorosop Kynnu-npogaxu, npegycmaTpmBatoLnin 06a3aHHOCTb NOTpebuTensa npegsapuTensHO ONnaTuTb
TOBap, AOJMKEH CoAepXKaTb YCIOBME O CPOKe Nnepeaayn ToBapa noTpedutento.

2. B cnyyvae, ecnu npogasel, NONyYMBLUMA CYMMY NpeaBapuUTenbHON onnaTbl B onpeaerneHHOM 40roBOPOM
Kynnu-npogaxun pasmepe, He UcnonHun obs3aHHOCTb MO nepedadye ToBapa NoTpebuTento B yCTaHOBMEHHbIN
TakvM JOroBOPOM CPOK, NoTpebuTens no ceBoemMy BbIBoOpy Brnpase notpebosaTb:

nepegayv onfiayeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeAsapuTenbHOM onnartbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom noTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYUHEHHBIX EMY
BCNEACTBME HapPYyLIEHUs YCTAHOBIIEHHOINO [AOroOBOPOM KYMnW-NPOAaxu Cpoka nepedayn npeaBapuTernbHO
onnayeHHoOro Toeapa.

3.B Cny4ae HapylweHuna yCTaHOBIIEHHOIo OAOroBOpOM Kyrnrin-npodakym Cpoka nepenayvn npenBaputeribHO
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.12.2020) : 17.05.2022
"O 3awuTe npaB noTpebutenen"” plna conpaner: 1705

onrayeHHoro ToBapa noTpebuTento Npoaaeew yniadyMBaeT emMy 3a Kaxabll JeHb NPOCPOYKM HEYCTOWKY (NeHn) B
pasmepe NoNoBUHbI MPOLIEHTa CyMMbI NpeaBapuTenibHON onnaTthkl ToBapa.

Heyctoiika (neHW) B3bICKMBaeTCA CO [HSA, Korga No [OroBopy Kynnu-npodaxu nepedada ToBapa
notpebutento OomkHa Obina ObiTb OCyllecTBNeHa, OO0 AHS Mepedayn ToBapa MOTpebuTenio wnu Ao AHS
YAOBNEeTBOPeHus1 TpeboBaHMs NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTenbHO YriavyeHHON UM CyMMbI.

CyMma B3bICKaHHOW MoTpebuTenem HeycTonku (MeHW) He MOXeT MpeBblllaTb CyMMYy npeasapuTenbHON
onnaTbl TOBapa.

4. TpeboBaHusa NnoTpebutens o Bo3BpaTe ynnavyeHHoW 3a ToBap CyMMbl 1 O MOMHOM BO3MeLleHUN YObITKOB
noanexaT yAOBNETBOPEHUIO MPOAABLIOM B TeYEeHWe OEeCHATM OHEeW CO AHA NpeabsBleHus COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHusi noTpebuTensi, YCTAHOBMEHHblIE TMYyHKTOM 2 HaACTOsWEW CcTaTbl, He noanexar
yOOBMETBOPEHMIO, €CNW NpoAaBeL, JOKaXeT, YTO HapyLUeHWe CPOKOB nepefayn notpebutento npegsapuTensHO
ongia4eHHOro Toeapa npoun3oLwno scrnencrene HGI‘IpGO,CI,OJ'IVIMOVI CUIbl N No BUHe n0Tpe6|/|Ten;|.

Crtatba 24. PacueTbl C n0Tpe6MTeneM B cClny4ae HpMOGpeTeHMﬂ UM ToBapa HeHapanexaiwiero
KayecTBa

1. MNpun 3ameHe TOBapa HeHagnexallero Kayectsa Ha TOBap 3TOM XXe Mapku (3Tux ke mogenu u (Mnn)
apTuKyna) nepepacyeT LieHbl TOBapa He NpoM3BOANUTCS.
(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

2. lNpu 3ameHe ToBapa HeHaa ieXallero KayecTBa Ha Takol Xxe ToBap ApYron Mapku (Mogenu, apTukyna) B
crnyyae, ecnu LUeHa ToBapa, MOANexallero 3aMeHe, HWXKe LUeHbl ToBapa, NpegoCTaBfEeHHOro B3aMEH,
notpebuTtens AOMKEH AONNaTUTb pasHULUy B LieHax; B Criydae, ecrniv LieHa ToBapa, NoAnexallero sameHe, Bbille
LeHbl ToBapa, NPeAOCTaBMEHHOrO B3aMeH, pasHuua B LeHax BbinnadvBaeTtcs notpebutento. LleHa ToBapa,
noanexallero 3ameHe, OMNpedensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHwe noTpeduTens He
yOOBMETBOPEHO NPOAABLOM, LileHa 3aMEeHAEMOro ToBapa v LieHa nepegaBaeMoro B3aMeH ToBapa onpegenstTcs
Ha MOMEHT BbIHECEHUS CyJOM pPELUEHUS O 3amMmeHe ToBapa.

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae npegbsBneHuns notpebutenem TpeboBaHWs O COpa3sMepHOM YMEHbLUEHWUU MOKYMHON LEHbI
TOBapa B pacyeT NpvHUMAaeTCs LeHa ToBapa Ha MOMEHT npeabsaBneHns notpebutenem tpeboBaHusa 06 yueHke
unu, ecnm OHo AO6pPOBONBHO He YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyAOM PELUeHUss O copa3mepHOM
YMEHbLLEHUW NOKYMHOW LIEHBbI.

(n. 3 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. Tlpn Bo3BpaTe TOBapa HeHaamnexallero kadectBa notpebutens BrnpaBe TpeboBaTb BO3MELLEHMS
pasHUUbl MEXOy LEHOW ToBapa, YCTaHOBIIEHHOM OOrOBOPOM, W LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
[06pOBOMBHOIO yAOBMNETBOPEHUST Takoro TpeboBaHusa unu, ecnu TpeboBaHme Jo06POBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYJOM pPELUEHUS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM oT 17.12.1999 N 212-03, B pen. PenepansHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexalwero kayecTBa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpalllaeTcs ynrnayeHHas 3a ToBap AEHEXHas CymMMa B pasMepe MOoraleHHOro KO AHK BO3BpaTta YKa3aHHOro
TOBapa KpeauTa, a Takke Bo3MeLLlaeTcs nnaTa 3a NnpeaocTaBneHne KpeanTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kKayectBa, npuobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro kKpeauta (3amma), npogasel, ob6A3aH BO3BpaTUTb MNOTPEOUTENOD ynnadeHHy 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb YMNiavyeHHble NoTpebutenemM MpoLUeHTbl U UHbIE NNaTeXK No LOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBeaeH ®egepanbHbIM 3akoHoM oT 21.12.2013 N 363-93)

Crtatbs 25. [paBo noTpebuTens Ha o6MeH ToBapa Haasnexallero kKayecrasa

www.consultant.ru Crpanvua 20 u3 35
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FF8000EB5D4CF970A8281D641B3010252CC331B4EBE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8000EB5D4CF970A8281D641B3010252CC331BBEFE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8000EB5D4CF970A8281D641B3010252CC331BBEEE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8000EB5D4CF970A8281D641B3010252CC331BBE0E95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8100EB5D4CF970A8281D641B3010252CC330B3EFE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8100EB5D4CF970A8281D641B3010252CC330B3EEE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A496008FA830CB65744A07CAA2F123B0C3759292DC331B2E8E103F06008D36DC98459898CA415BCFAh458I
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

1. ToTtpebutenb BnpaBe OOMEHSATb HEMPOOOBONLCTBEHHLIN TOBap Haanexallero kadectBa Ha
aHanorm4HbIV ToBap y npoAasLa, Y KOTOporo aToT ToBap Obin npnobpeTeH, ecnv ykasaHHbIW ToBap He nogoLlen
no coopme, rabaputam, acoHy, pacuBeTke, pa3mepy U KOMnneKkTaymm.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens MMeeT NpaBo Ha 06MeH HeNpoAOBONLCTBEHHOrO TOBapa Haanexallero kKayecTea B Te4eHue
YyeTblpHaAUATX OHEN, He cUnTas OHS ero Nokymnku.

O6MeH HenpoJoBONBbCTBEHHOIO TOBapa Hagfexallero ka4ectsa MPOBOAMTCS, ECNN yKa3aHHLIN TOBap He
Obin B ynoTpebneHun, coxXpaHeHbl €ro TOBapHbIA BWA, NOTPeOUTEnbCckue CBOWCTBA, MIoMObI, dabpuyHble
APNbIKK, @ TAaKKe MMEEeTCs TOBapHbIA YEK UMM KAacCOBLIN YeK Mo MHOW noATBepXdawLwWwmi onnarty ykasaHHOro
ToBapa [pfokymeHT. OTcyTcTBME Yy noTpebutens TOBapHONO 4Yeka WM KacCoBOrO 4Yeka JMbO MHOro
noaTBepXAarLwero onnaty ToBapa LOKYMEHTa He nuwaeT ero BO3MOXHOCTM CCbilaTbCA Ha CBUOETENbCKME
nokasaHus.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

[lepeyeHb TOBapOB, He MoAfiexalmx OOMEHy MO OCHOBaHWSAM, YyKa3aHHbIM B HACTOSILLEW CTaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon ®epepauuum.

2. B cny4ae, ecnv aHamornyHbli ToBap OTCYTCTBYET B Mpogae Ha OeHb obpalleHust noTpebuTtens K
npogasuy, NoTpebuTens BNpaBe oTka3aTbCHA OT MCMOJIHEHMS JOrOBOpa Kynnn-npoaaxu n notpebosaTe Bo3BpaTta
ynnavyeHHOW 3a YKal3aHHbIA TOBap AEHEXHOW cyMMmbl. TpeboBaHMe MoTpebuTens o Bo3BpaTe ynfavyeHHoOW 3a
yKa3aHHbII7I TOBap ﬂeHe)KHOVI CyMMbl NoanexwuT ynoBleTBOPEHUIO B Te4YeHue Tpex ,qu|7| CO OHA BO3BpaTta
yKasaHHOro Tosapa.

Mo cornmaweHuto notTpebutensa ¢ npogasLoOM 0OMeH ToBapa MOXET ObiTb NPeAyCMOTPEH NPY MOCTYNNEHNM
aHanormyHoro ToBapa B npogaxy. [lpogaBey 006s3aH He3ameanuTENbHO CoobWMTL noTpebutento o
MOCTYNMEeHUN aHanorM4Horo ToBapa B NPoAaxy.

(n. 2 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Crtartbs 26. YTpaTuna cuny. - ®PegepanbHbiiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AMCTaHLMOHHLIN CNOCO6 NpoaaXu ToBapa
(sBegeHa depepanbHbiM 3akoHoM OoT 21.12.2004 N 171-93)

1. [loroBop pO3HUYHOW KyMnu-Npogaxun MoXeT ObITb 3aKo4YeH Ha OCHOBaHMM O3HAKOMIEHMS NoTpebuTens
C npeanoXeHHbIM NPOAABLOM ONWCaHWMEM ToBapa MOCPEACTBOM KaTanoroB, MNPOCMEKTOB, OYKIeToB.,
hOTOCHMMKOB, CpeacTB CBsI3WN (TENEBU3NOHHON, MOYTOBOW, PAaAMOCBA3N U OPYIMX) UM UHLIMWU UCKIOHaOLLMMU
BO3MOXHOCTb HEMNOCPEACTBEHHOIO O3HAKOMIIeHUs1 noTpebutens ¢ ToBapom nnb6o obpasuom ToBapa Mpw
3aKIt04YEeHMM TaKoro 4oroeopa (4MCTaHLMOHHbIM cnocob npoaaxu ToBapa) cnocobamu.
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-$3)

2. MNpogaBuoOM A0 3aKMYeHVs AoroBopa AofkHa ObiTb NpegocTaBrneHa notpebutento MHdopmauus ob
OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaxX ToBapa, 00 agpece (MecTe HaxOXAeHus!) npodaBua, O MecTe
M3roTOBMEHNs TOBapa, O MOSIHOM (PUPMEHHOM HaMMeHOBaHUKM (HauMeHOBaHWW) npogasua (M3roToBUTEnNS), O
ueHe n o6 ycnosusix nNpuobpeTeHnss ToBapa, O ero AoCTaBKe, CPOKe CnyxObl, CPOKE rOAHOCTU U rapaHTUAHOM
CpoKe, 0 Nopsake onnaTbl ToBapa, a TakkKe O CPOKe, B TEYEHNE KOTOPOro AeNCTBYET NPEeANOXEeHNE O 3aKNioYeHNN
Aoroeopa.

3. MoTpebutenio B MOMEHT [OCTaBKM ToBapa AOSkHa ObiTb B MUCbMEHHOW dopme npenocTaBreHa
MHGOopMaUMsa 0 ToBape, NpedycMoTpeHHas cTatbelt 10 HacToslero 3akoHa, a Takke NpeayCMOTpeHHast NyHKTOM
4 HacTosILLEeN cTaTbl MHOPMaLIMS O NOPSIAKE U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe oOTkasaTbCs OT ToBapa B Noboe Bpemsi 4O ero nepegayv, a nocne nepegayu
TOBapa - B Te4eHne ceMun gHeun.

B cny4yae, ecnum VIH(bOpMaLl,MFl O nopdangke M CpoKax BO3BpaTa ToBapa HapleXxawlero kadyecrtea He Obina
npenocrtaBjieHa B NMUCbMEHHOM cbopme B MOMEHT O0CTaBKM TOBapa, ﬂOTpe6VITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

B Te4yeHune Tpex MmecdueB C MOMEHTa nepegadun Toeapa.

BosBpaT ToBapa Haanexallero kayectBa BO3MOXEH B Criydae, ecli COXpaHeHbl ero TOBapHbli BuA,
noTpebuTenbckMe CBOWMCTBA, a Takke [AOKYMEHT, NOATBEpXXAawwWwuid akT U YCroBUs MOKYMKWM YyKasaHHOro
ToBapa. OTcyTcTBME Yy noTpebuTens AOoKyMeHTa, noATBep)kaatollero akT M YCroBUsi MOKYMKW ToBapa, He
NMLIaeT ero BO3MOXHOCTU CCbiNaTbCs Ha Apyrue AokasaTenbcTea NpuobpeTeHus ToBapa y AaHHOro NpoAaBLua.

MoTpebuten He BhpaBe OTKasaTbCs OT TOBapa HaAnexaulero KayecTBa, UMeloLero
nHOMBMAyanbHo-onpeaernieHHble CBOMCTBA, €CNM yKasaHHbIN ToBap MOXET ObiTb MUCMONb30BaH UCKMOUYUTENBHO
npuoGpeTaloLwyM ero noTpeduTenem.

Mpu oTka3e noTpebuTens OoT ToBapa NpoAdaBeL, AOIMKEH BO3BPATUTbL EMY AEHEXHYI0O CYMMY, YMIavyeHHYHo
noTpebutenem Mo [JOroBOpY, 3a WCKMYEHWEeM pacxodoB npofaBua Ha [OCTaBKy OT noTpebutens
BO3BpalLEHHOrO TOBapa, He Mno3gHee YeM 4epe3 [ecATb [HeW CO [HS NpenbsiBNeHus notpebutenem
COOTBETCTBYHLLEro TpeboBaHus.

5. NocneacTema npogaxu ToBapa HEHaanexallero kadectsa AUCTaHUMOHHBIM CNOcOBOM NpoAaxu ToBapa
YCTaHOBMEHbI NONOXEHUAMU, NPeayCMOTPEHHbIMY cTaTbaMun 18 - 24 HacTosLero 3akoHa.

Crtatbs 26.2. lpaBuna npogaxwu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbiM 3akoHoM oT 18.07.2011 N 242-903)

[lpaBuna npoaaxu oTAenbHbIX BWOOB TOBapoB YcTaHaBnuBawTca [lpaButensctBom Poccunckon
depepauuu.

Mnasa lll. 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONHEHUMU
PABOT (OKA3AHUN YCIIYT)

Crtatbsa 27. Cpoku BLINOSTHEHUA paboT (OKa3aHUA ycnyr)

1. NcnonHutenb o6si3aH OCyLWecTBUTb BbINOMHEHME paboThl (OkazaHWe YCnyru) B CPOK, YCTAHOBMEHHbI
npaBunamMy BbINOMHEHUST OTAENbHBIX BUAOB paboT (OkasaHWs OTAENbHbIX BWAOB YCRyr) WM LOFOBOPOM O
BbINONHEHUN paboT (okalaHwn ycnyr). B pgoroBope o0 BbiNofnHeHMM paboT (oKasaHuUM ycryr) MOXeT
npegycmatpuBaTbCs CpPOK BbIMOMHEHUs paboTbl (OKasaHus yCryrv), ecnu yka3aHHbIMW MpaBuraMum OH He
npeaycMoTpeH, a Takke CPOK MeEHbLUen MPOLAOIKUTENBbHOCTU, YEM CPOK, YCTaHOBIIEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHeEHMA paboThbl (OKasaHMsa YCryrn) MOXeT onpenenatbcs gaTon (NepuodoMm), K KOTOPOM
OOMKHO OblTb 3aKOHYEHO BbIMNOMHEHWe paboTbl (OkasaHwe ycnyrv) unu (u) gaton (Nepuogom), K KOTOpOM
NCNOMNHUTENb OOIMKEH NPUCTYNUTL K BbIMNOSTHEHUIO paboThl (OKa3aHuIo ycryru).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyvae, ecnu BbinonHeHMe paboTbl (OKka3aHWe YCIyrM) OCYLIECTBMSAETCS MO 4acTaM (JocTaBka
nepmop,mquKoPl ne4vyaTun, TexHm4eckoe OﬁCJ‘Iy)KI/IBaHI/Ie) B TeYeHue Cpoka ,EI.eIZCTBVIﬂ gorosopa O BbINOJIHEHUN
paboT (okazaHuM YCnyr), OOMKHbI NpeaycMaTpuBaThCs COOTBETCTBYIOLLME CPOKU (Nepuoapbl) BbIMOSTHEHUSA Takux
paboT (okasaHusa ycnyr).

Mo cormalieHnio CTOPOH B AOrOBOPE MOryT ObiTb MPEAYCMOTPEHbI TakKe CPOKWM 3aBepLUeHUs OTAErNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBeaeH ®egepansHbIM 3akoHoM OT 17.12.1999 N 212-$3)

CrtaTtbs 28. MNocneacTBMA HapyLIeHUA UCMOJNTHUTENEM CPOKOB BbINONIHEHUA paboT (oKka3aHus ycnyr)

1. Ecnn vMcnonHuTenNb HapyLwwun CPOKM BbINONTHEHUS paboTbl (OKa3aHWsl YCNyru) - CPOKU Havana un (unm)
OKOHYaHUSA BbINOMHEHUA paboTbl (OKka3aHuus ycnyrm) v (Unu) NPOMEXYTOYHbIE CPOKM BbINOMHEHUs paboTbl
(okasaHus ycrnyrm) unm Bo Bpemsi BbINONHEHUSA paboTbl (OKa3aHUs ycryri) ctano ov4eBnaHbIM, YTO OHa He Byaet
BbIMOJIHEHA B CPOK, NOTpebutens no ceoemy BbiGOpy Bnpase:

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

Ha3HauYNTb UCMOMHUTESIO HOBbI CPOK;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMOJIHEHNE pa6OTbI (OKaSaHMe yCJ'IyFI/I) TPETbUM NNLaM 3a pa3yMHYHK LUeHY UNn BbINONMHUTL ee
CBOMMMU CMNnaMn n I'IOTpGGOBaTb OT UCNoJIHUTENA BO3MeLEeHNA NOHECEHHbIX PAacxXoa0B;

notpeboBaTb YMEHbLUEHMS LieHbl 3a BbINOMHEeHne paboTbl (OKkasaHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHNS 4OrOBOPa O BbINOMHEHWUMN paboTbl (OKas3aHWUK ycnyru).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpaee notpeboBaTb Takke MOMHOTO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX MY B CBS3U C
HapyLIeHNEM CPOKOB BbINOMHEHUS paboThbl (Oka3aHust ycryri). YObITKM BO3MELLAOTCSH B CPOKU, YCTAHOBMEHHbIE
Onsi yOOBNETBOPEHMS COOTBETCTBYIOLMX TpeboBaHWiA NoTpebutensi.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NOTpebuTeNeM HOBbIE CPOKM BbIMOMIHEHMS paboTbl (Oka3aHMs yCryru) ykasbiBaloTCsl B
OOroBOpE O BbINOMHEHUN paboTbl (OKasaHuKn ycnyru).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpouyku HOBbIX CPOKOB NOTpebuTenb Brnpase npeabsBUTb UCMOMHUTENO UHble TpeboBaHus,
yCTaHOBMNEHHbIE MYHKTOM 1 HacTosALLen cTaTbu.

3. LleHa BbINnONHeHHoOW paboTbl (OkasaHHOW YCryrv), Bo3BpaljaemMasi noTpebuTento npu oTKkase oT
NCMNOMHEHNst 4OroBopa O BbINOMHEHUN paboThbl (Oka3aHuM yCryri), a Takke yduTbiBaemasi Npy yMeHbLUEHNMN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpegenseTcs B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. Mpu oTkase OT WUCMOMHEeHUs OOroBopa O BbIMNOMIHEHMU PaboTbl (OKasaHWWM YCIyrn) UCMONMHUTENb He
BrpaBe TpeboBaTb BO3MELLEHWUsSI CBOMX 3aTpaT, NPOM3BEAEHHbLIX B Mpouecce BhINOMHEHUss paboTbl (OKasaHus
ycnyru), a Takke nnatbl 3a BbINOSHEHHY0 paboTy (OKkasaHHyH YCyry), 3a WCKIOYEHWEM Chy4asi, ecnu
noTpebuTenb NPUHSN BbINONHEHHYO PpaboTy (OKa3aHHYO yCryry).

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3au ncknoyeH. - degepanbHbli 3akoH ot 17.12.1999 N 212-$3.

5. B cnyyae HapylweHuss YCTaHOBMEHHbIX CPOKOB BbIMOMIHEHWS paboTbl (OKa3aHWs ycryru) wunm
Ha3HayeHHbIX MnoTpebutenem Ha OCHOBaHMM NyHKTa 1 HacTosAWweW CcTaTbM HOBbIX CPOKOB WCMOSHMTENb
ynnadvmBaeT noTpebuTento 3a Kaxabln AeHb (4ac, ecnn Cpok onpegeneH B Yacax) NPOCPOYKN HEYCTOMKY (MEHI0) B
pasmepe Tpex NPOLEHTOB LeHbl BbINOMHEHNS paboTbl (OKasaHus ycryru), a ecnv LeHa BbiNoNHeHUs paboThbl
(oka3aHus ycnyru) OOroBOpPOM O BbINOMHEHMU paboT (oka3aHuM ycnyr) He onpegeneHa - oblen ueHbl 3akasa.
[oroBopoM 0O BbINOMHEHWM paboT (OKasaHuu ycnyr) mexay noTpebutenem u UCMNOnHUTENEeM MOXeT ObiTb
yCcTaHoBIeH 6ornee BbICOKMI pa3mep HeYCTOWKN (MeHw).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (neHsl) 3a HapylleHWe CpPOKOB Havana BbIMONHEHMS paboTbl (OkasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, ecrnv CpoK onpeaesieH B Yacax) NpoCpoYKU BMIOTb 4O Havana BbINOMHEHNS
paboTbl (OkasaHusa ycnyru), ee atana WM nNpegbsBleHus noTpedbutenem TpeboBaHW, NpPedyCMOTPEHHbIX
nyHKTOM 1 HacTosiLen cTaTbu.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWSI BbIMONHEHMS paboThbl (Oka3aHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecrnvm CpoK onpederieH B 4acax) MPOCPOYKM BMOTb OO OKOHYaHMSA
BbINONTHEHNSA paboThl (OKa3aHWs ycryrn), ee 9artana Wnu npeabsiBrieHuss notpebutenem TpeboBaHWN,
nNpeayCcMOTPEHHbIX NYHKTOM 1 HacTosLen cTaTbu.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW FIOTp66I/ITeJ'IeM Hey0TOl7IKI/I (ﬂeHVI) HEe MOXeT npesBbilaTb UeHy OTAEesSIbHOro Buaa
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

BbIMNOSNIHEHNST PabOTbl (OKa3aHus ycnyrn) unu obLLyto LieHy 3akasa, ecriv LieHa BbINOSIHEHWUS OTAENbHOro BMAaa
paboTbl (OkasaHus ycnyrn) He onpeaerneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHWUM yCnyri).

Pasmep HeycToviku (neHu) onpenensieTcs, Ucxoas M3 LeHbl BbINOMHEHUS paboThbl (OkasaHus ycnyru), a
€ecnu ykasaHHas LeHa He onpegerneHa, ucxogsa u3 obuwen ueHbl 3akasa, CyllecTBOBaBLUEN B TOM MecCTe, B
KoTopoM TpeboBaHue noTpebuTens A0MKHO Obio 6biTb YOOBNETBOPEHO UCMONHMUTENEM B A€Hb A0OPOBOIILHOIO
yOOBneTBOpPeHUs Takoro TpeboBaHMs unu B AeHb BbIHECEHUS CcyAebHoro peleHus, ecnu TpeboBaHue
notpebutens 4o6poOBOMbLHO YAOBNETBOPEHO He BbINo.

6. TpeboBaHusi noTpeGUTENsi, YCTAHOBMEHHble MyHKTOM 1 HacToslen cTaTbl, He noanexat
YAOBIETBOPEHWIO, ECITN UCTIONHUTENb AOKaXKEeT, YTO HapyLUeHWe CPOKOB BbINOSIHEHMS] paboTbl (OKa3aHUst YCIyrn)
NPOU30LLIO BCMEACTBIUE HENPEOAONMMON CUMbl UMK MO BUHe NoTpebuTens.

Crartbs 29. NpaBa noTpe6utens npu o6HapyXeHMn HeJoCTaTKOB BbINONMHEHHON paboTbl (OKa3aHHOM
ycnyru)

1. NoTpebutens npu obHapyXeHUn HEeLOCTaTKOB BbIMNOMHEHHON paboTbl (Oka3aHHOW ycryru) BripaBe Mo
cBOeMy Bblbopy noTpeboBaTh:

6e3B03ME3HOr0 YCTPaHEHUs] HEAOCTATKOB BbINOIHEHHOW paboTbl (OKa3aHHOW ycryr);
COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl BbIMOIHEHHOW paboThl (OKasaHHOM ycnyru);

0e3B03ME3QHOr0 M3roTOBMEHMS ﬂperVI Belwn n3 OOHOPOAHOro Matepuarnia TaKoro e KadectBa Wuiu
NOBTOPHOIO BbIMOJIHEHUA p860TbI. |_|pl/l 3TOM I'IOTpGGVITEJ'Ib 0bsa3aH BO3BpaTuUTb paHee nepenaHHyn emy
ncnoJsiHuTenem Belllb;

BO3MeELLEeHNA NOHEeCEeHHbIX MM pacxXodoB Mo yCTPpaHEeHU0 HeO4OoCTaTKOB BbIMOSTHEHHON paGOTbI (OKa3aHHOIZ
yCﬂerI) CBOMMM cUnamMun nnn TpetbMMmn ninbdamn.

YpoosnetBopeHve TpeboBaHun noTpebutenss o ©e3BO3ME3OHOM  YCTpaHeHMM HegocTaTkoB, 00
N3roTOBMEHUN OPYrov BELW WM O MOBTOPHOM BbINOMHEHUM paboTbl (OkaszaHuWM ycnyrn) He ocBoboxaaeT
NCMNOSHMTENSI OT OTBETCTBEHHOCTM B (DOPME HEYCTOWMKM 3a HapyLUeHMe Cpoka OKOHYaHWS BbINOSIHEHUS paboThl
(okasaHus ycnyrm).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens BnpaBe OTKasaTbCs OT UCMOMHEHUs AOroBopa O BbIMNONHEHWMW paboThl (OKasaHWW ycnyru) um
noTpe6oBaTb MOMHOIO BO3MELLEHMS YObITKOB, €CMM B YCTAHOBMEHHbIV YKa3aHHbIM JOTOBOPOM CPOK HeAoCTaTKu
BbIMONHEHHON paboTbl (OKa3aHHOM YCryrn) He ycTpaHeHbl ucrnonHutenem. [loTpebuTenb Takke Brpase
oTKasaTbCA OT WCMOSIHEHWS [OOroBopa O BbINOMHEHWM paboTbl (OKaszaHWW YCryru), ecnm um OBHapyXeHbl
CyLleCTBEHHblE HeOCTaTKN BbINOMIHEHHOW paboTbl (OKa3aHHOW YCMyrv) UMM MHbIE CYLLECTBEHHblE OTCTYMMeHus
OT yCroBui gorosopa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase noTpeboBaTh Takke MOMHOIO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX EMY B CBSA3W C
HeJoCTaTKaMu BbIMOMTHEHHON paboThbl (Oka3aHHOM ycnyrn). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIEHHbIE AN
YOOBNETBOPEHUSA COOTBETCTBYHOLLNX TpeboBaHMI noTpeduTtens.

2. LeHa BbInonHeHHoW paboTbl (OKa3zaHHOW Yycnyrv), BO3Bpalwiaemasi noTpedbuTtento npu oTkase oT
NCMNOMHEHNsI OroBopa O BbINOMHEHUN paboThl (OKka3aHUM yCryru), a Takke y4uTbiBaemasi Npy YMeHbLUEHNM LiEHbI
BbIMOJTHEHHOW paboTbl (OKa3aHHOW YyCryru), onpeaensieTcss B COOTBETCTBUM C NyHKTamm 3, 4 n 5 ctatbn 24
HacToswero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HegocCTaTKaMW BbIMOSMIHEHHOW paboThl (OkasaHHOW ycnyru), MoryT ObiTb
npeabsBreHbl NpU NMPUHATAU BbINOMHEHHOW paboTbl (OKkasaHHOW YCMyru) WM B XOAE BbIMOSIHEHUS paboThl
(okasaHus ycnyrn) nubo, ecnm HEeBO3MOXHO OBHapyXWMTb HeOOCTaTKM NPW MPUHSATUN BbIMNONIHEHHOW pPaboThl
(okas3aHHOW ycryru), B TEYEHNE CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

MoTpebutene BnpasBe npeAbaABnATb TpebOBaHWSA, CBA3aHHbIE C HegocTaTKamu BbIMOSIHEHHOW paboThl
(okasaHHOW ycrnyrun), ecnun oHM oBbHapyXeHbl B TeYEeHWUe rapaHTMNHOIoO Cpoka, a Npu ero OTCYyTCTBMU B pPa3yMHbIN
CpOK, B npefenax ABYX JieT CO AHA NPUHATUS BbINOMHEHHOW paboTbl (Oka3aHHOW yCnyrn) unuv NSt net B
OTHOLUEHMN HEJOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHntenb OoTBeYaeT 3a HefocTaTkum paboTbl (YCryru), Ha KOTOPYH HEe YCTaHOBIEH rapaHTUMHbIN
CPOK, ecrnu noTpeduTenb AOKaXET, YTO OHW BO3HWKMM OO0 €€ MPUHATUS UM UMK No NPUYMHaM, BO3HMKLLIMM [0
3TOr0 MOMEHTA.

B oTHoweHunn paboTbl (ycnyru), Ha KOTOPYHO YCTAaHOBIEH rapaHTUNHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCny He JOKaXeT, YTO OHW BO3HMKIKN nocne npuHATUMa paboTsl (ycnyru) notpebutenem Bcrneacreve
HapylweHuss WM npaBun  WUCMNOMb30BaHMA pesynbTata paboTbl (ycnyrn), OEencTBUM TPEeTbUX vl UMK
HenpeoaoMMMON CUTbI.

(n. 4 BBegeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4yasx, Koraa npeaycMOTPEHHbIV JOroBOPOM rapaHTUMHBIN CPOK COCTaBNSAET MeHee ABYX feT (naTtu
neT Ha HeaBWXMMOE MMYLLECTBO) M HegocTaTku paboTol (ycryrn) obHapyxeHbl notpebutenem no ncredeHun
rapaHTUMHOrO CpoKa, HO B Mpegenax AByX feT (NATW neT Ha HeABWXMMOE UMYLLEeCTBO), noTpebuTenb Brnpase
npeabsBuTb TpeboBaHWs, MPeAyCMOTPEHHble NYHKTOM 1 HacToswen cTaTbW, €Cnu [OKaXeT, 4TO Takue
HEe4OCTaTKM BO3HUKNN A0 MPUHATUS UM pesynbTata paboTbl (ycnyrv) unm no npuyvHaM, BO3HMKLWMM OO 3TOro
MOMEHTa.

(n. 5 BBeaeH ®egepansHbIM 3akoHoM OT 17.12.1999 N 212-$3)

6. B cny4yae BbiSIBNEHMSA CyLLECTBEHHbIX HegocTaTKoB paboThl (ycnyru) notpebuTtens BnpaBe NpeabsBuTb
ncrnonHutento TpebosaHne o0 6e3BO3ME3OHOM YCTpPaHEeHWW HedoCTaTKoB, €CnU [OKaXeT, YTO HedocTaTku
BO3HMWKINM A0 MPUHATUA UM pesynbTaTa paboTbl (yCrnyr) unv no npuyMHam, BO3HMKLWMM A0 3TOro MOMeHTa. 3To
TpeboBaHve MoxeT BbiTb NPeabABNEHO, eCNN Takne HegocTaTku obHapy>KeHbl No NCTeYeHUn ABYX NneT (NSTu net
B OTHOLUEHUW HEABWXMMOro MMyLLecTBa) CO AHA NPUHATUS pesynbTaTa paboTbl (ycnyrn), HO B npegenax
YCTaHOBMIEHHOrO Ha pesynbTaT paboTbl (ycnyru) cpoka crnyx6bbl Unv B Te4eHWe AecATV NeT CO AHSA MPUHATUS
pesynbTtata paboTbl (ycnyrun) notpebutenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe TpeboBaHue He
YAOBMETBOPEHO B TeuyeHve ABaguaTv AHeW CO AHA ero npeabsiBreHus notpebutenem wmnm OBHapYKEHHbIN
He[0CTaToK ABNSAETCHA HeyCTpaHMMbIM, NOTpebutens No ceoemy BbIGOPy Bnpase TpebosaThb:

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHIOLLETO YMEHBLUIEHUS LieHbl 32 BLIMOMHEHHYIO0 paboTy (OkasaHHYH yCnyry);

BO3MeLleHUNA NOHECEeHHbIX MM pacxodoB MO YCTpaHeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
yCJ'IyFVI) CBOUMU cuUnamu mnnum TpeTbMMun nNnuuamm;

OTKa3a OT UCMOTHEHUSI OrOBOPA O BbIMNOSIHEHUM PaboThl (OKa3aHWK YCryrn) U BO3MeLLEeHUs YObITKOB.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 30. CpoKu ycTpaHeHUsA He[OCTaTKOB BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)

HepoctaTkn paboTbl (ycnyri) A4OMmKHbI OblTb YCTPaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEeHHbIN
notpedurtenem.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au ucknoyeH. - PepeparnbHbii 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIN NoTpebutenem cpok ycTpaHeHUs HEAOCTaTKOB TOBapa ykasbiBaeTCsl B JOrOBOPE WM B MHOM
noanMcbLIBaEMOM CTOPOHaMU AOKyMeHTe nMbo B 3asiBNEHUN, HanpaBfieHHOM NOTPeOtUTEeNnem UCNOSHUTENHO.
(B pea. PenepanbHoro gakoHa ot 25.10.2007 N 234-$3)

3a HapylleHne NpeayCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YCTPaAHEHMSI HELOCTaTKOB BbIMOTHEHHOW
paboTbl (OKa3aHHOW YyCnyru) UCNONMHUTENb YyNraynBaeT MOTpPebuTento 3a Kaxabli AeHb NMPOCPOYKM HEYCTOWKY
(meHto), pasmep U MopsgoK UCUUCIIEHUS KOTOPOM OMpenensiTcs B COOTBETCTBUM C MyHKTOM 5 ctaTbu 28
HacTosLero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

B cnyyae HapylleHuWs ykasaHHbIX CPOKOB noTpebuTenb BnpaBe MpeabsABUTb WCMONHUTENO UWHbIE
TpeboBaHus, NpegyCcMoTpeHHble NyHkTaMu 1 1 4 ctaTbmn 29 HacToswero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUsi oTAaenbHbIX Tpe6oBaHUM noTpedbutens

1. TpeboBaHns noTpedbuTensd o6 yMeHbLUEHUM LEeHbl 3a BbIMNOMHEHHY paboTy (OKasaHHyk ycnyry), o
BO3MELLEHMMN PacXOAO0B MO YCTPaHEHNI0 HEQOCTATKOB BbIMOJSIHEHHOW paboThbl (OKa3aHHOM YCIyri) CBOMMU CUIiaMm
NN TpeTbUMK NLaMK, a Takke O BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) AeHEXHON CyMMbl Y BO3MELLEHUM
yObITKOB, NMPUYMHEHHbIX B CBSA3M C OTKA30M OT MUCMOSIHEHUS 4OroBOpa, NPeAyCMOTPEHHbIEe NMyHKTOM 1 cTaTbuh 28 u
nyHkTamn 1 n 4 ctaten 29 HacTosiwero 3akoHa, noanexar yaoBNeTBOPEHU0 B AECATUAHEBHbIA CPOK CO AHS
npenbsBeHNs COOTBETCTBYHOLLEro TpeboBaHUS.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebutens o 6€3803Me34HOM M3roTOBMEHUM OPYrOM BELLM U3 OQHOPOAHOro MaTtepuana
TaKOro xe Ka4yecTBa WM O NMOBTOPHOM BbIMNOMHEHMM paboThl (OKa3aHUMKM yCryrn) noganexar yAOBNEeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIA AN CPOYHOrO BbIMOJIHEHMS paboThl (OKa3aHUs ycryru), a B crnyvae, ecnm 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPeOyCMOTPEHHbIN JOrOBOPOM O BbLIMOMHEHWM paboTbl (OKa3aHuWM ycnyru), KOTOpbIA Obin
HeHagexaltle UCMOSHEH.

3. 3a HapyweHue npeayCcMOTPEHHbIX HAcCTOsILLENn CcTaTbeli CPOKOB YOOBMETBOPEHUS OTAENbHbIX
TpeboBaHWiA NOTPEOUTENS WUCMONHUTENb YNnayMBaeT NOTPeOUTENO 3a Kakabli AeHb MPOCPOYKU HEYCTOWKY
(neHt0), pasMep M NOPSAOK UCHUCIIEHUS KOTOPOW OMPemensitoTca B COOTBETCTBMM C MyHKTOM 5 cTatbu 28
HacTosero 3akoHa.

B cnyyae HapylieHusi CpOKOB, yKasaHHbIX B MyHKkTax 1 u 2 HacTosiwen ctaTbu, NOTpebuTens Bnpase
NpeabsBUTbL UCTIONHUTENIO MHble TpeboBaHNs, NPeAYCMOTPEHHBbIE NMYHKTOM 1 cTaTby 28 1 nyHkTamn 1 n 4 ctaTbm
29 HacTosLero 3akoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT WCMOJSIHEHMSI OOroBopa O BbIMOJIHEHUMU paboT
(okasaHum ycnyr)
(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-03)

MoTpebutenb BrnpaBe OTKa3aTbCsi OT WCMOMHEHUS OrOBOpa O BLIMOMHEHUM paboT (oka3aHuM ycnyr) B
no6oe BpeMsi MpW YCMOBWMW ONnatbl WUCMOMHUTEM DaKTUYECKM MOHECEHHBIX UM PacxofoB, CBA3AHHBLIX C
ucnonHeHnem o643aTenbLCTB Mo 4aHHOMY AOrOBOpY.

CraTbsa 33. CmeTa Ha BbinonHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpegycMOTPEHHOW [OrOBOPOM O BbIMOSIHEHUM PabOThbI
(okazaHuM ycnyrn), MOXeT ObITb COCTaBreHa TBepaas unu npubnuantenbHas cMmeTa.

CocTaBneHue Takon CMeTbl MO Tpe6OBaHMIO I'IOTpe6MTeJ'|F| UNn ncnonHuTens obssaTensHo.

2. NcnonHutenb He BNpaBe TpeboBaTb yBENUYEHWst TBEPAONA CMEThI, a NOTPedbUuTenb - ee yMEeHbLUEHUS, B
TOM 4Yucne B Cryvyae, KOrga B MOMEHT 3aKMdeHus OOoroBopa WUCKyanacb BO3MOXHOCTb NpedycMOTpeTb
NOnNHbIM 06BbEM NoAnexallmnx BoINOSTHEHUIO paboT (OKasaHUIo yCnyr) UM HeoBXOAMMBIX 4SS 3TOro pacxonoB.

Wcnonuutenbs umeet npaBo TpeboBaTb yBENWYEHWUs TBEPAOW CMEThbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopydoBaHMs, NPedoCTaBNSEMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMbIX emy
TPETBUMWU NMLLAMWU YCIYT, KOTOpOe Hemnb3s Oblno npeaycMoTpeTb Npu 3akniodeHum gorosopa. [pu oTkase
notpebuTtens BbINOMHUTL 3TO TpeboBaHWe NCNOMNHUTENb BNpaBe pacToprHyTb OroBoOp B cyaebHOM nopsigke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKkna HeobXxoOuMOCTb BbINOMHEHUS OOMNOMHUTENbHBIX PaboT (OKasaHus LOMOSTHUTENbHbIX
ycryr) u no 3TOW MPUYMHE CYLLECTBEHHOIO MPEBbILEHNA NPUONM3NTENBHONW CMETbl, UCMOMHUTENb 00s3aH
CBOEBpPEMEHHO npeaynpeauTb 06 atom notpebutens. Ecnn notpebutens He gan cornacve Ha npesbllleHne
NpuGnM3NTENbLHON CMETbLI, OH BpaBe OTKa3aTbCs OT UCMOSIHEHUS AoroBopa. B aTom crniyyae NCnonHUTENb MOXeT
TpeboBaTb OT NOTPebUTENs ynnaTthbl LEHbI 3a BbINONTHEHHYIO paboTy (OKasaHHy ycnyry).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

McnonHntenb, CBOEBPEMEHHO He MpeaynpeauBluMiA noTpebutena O HeobGXOAMMOCTU MpeBbILLEHNUS
NpuénNuanTeneHoON cMeThbl, 0653aH NCNONHUTL LOrOBOP, COXPaHAs NpaBo Ha onnaty paboTsl (ycnyrun) B npegenax
NpUBMM3NTENLHON CMETHI.

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtatbA 34. BbinonHeHue paboTbl U3 MaTepuana ucrnonHuTens

1. UcnonHuTenb 06513aH BbINONMHUTL paboTy, onpeaeneHHyo 40roBOpOM O BbINOSIHEHUN paboThl, U3 CBOEro
MaTepuana v CBOMMW CpeacTBamMu, eCriv MHOE He NpesyCMOTPEHO JOrOBOPOM.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

WcnonHuutens, npegocTaBuBLIMIA MaTepuan Ans BbiMONHEHUs paboThl, OTBEYaeT 3a €ro HeHagnexaiiee
KayecTBO Mo npaBunamM ob OTBETCTBEHHOCTM NPOAABLIA 32 TOBapbl HEHaAMEeXallero kKayecTsa.
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

2. MaTepuan WCMONMHUTENSA OnnaynuBaeTcsa noTpedbuteneM npu 3akmioyYeHWM YyKa3aHHOro [OroBopa
MOMHOCTBIO WM B pa3mepe, yka3aHHOM B [OrOBOPE O BbINOMHEHWW paboTbl C YCOBUEM OKOH4YaTENbHOrO
pacdeTa npu nony4yeHnn noTpedutenem BbINOSTHEHHOW NCNONHUTENEM paboTbl, ECNN MHON NOPSAOK pacyeToB 3a
MaTepuan UCNoNHUTENS He NPeayCMOTPEH CornalleHnemM CTOPOH.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegyCMOTPEHHbIX [OOroBOpOM O BbINOAHEHUN paboTbl, MaTepuan MoXeT ObiTb
npegocTaBneH ucnonHutenem notpebutento B kpegut. lNMocneayowee nsamMeHeHne LeHbl NPeaoCTaBeHHoro B
KpeauT matepuana UcnonHuTens He Brneyet 3a cobon nepepacyeTa.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

4. MaTepman UCnonHuTenss M Heobxogumble ANs  BbIMNOMHEHUS pa6OTbI TexHn4yeckne cpencrTea,
MHCTPYMEHTbI U Npo4yee AOCTaBAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

CrtaTtbs 35. BbinonHeHune pa6oTbl U3 MaTepuana (c Bewbio) noTpedutens

1. Ecnu pa6oTa BbINOMHSAETCA MOSMIHOCTbIO WM YacTUYHO M3 MaTepuana (C Bewblo) noTpebutens,
UCMONTHNUTENb OTBEYAET 3a COXPAHHOCTb 3TOrO MaTepuarna (Bewwu) 1 NpaBuibHOE ero UCMosib30BaHMe.

McnonHutenb 06s3aH:

npegynpeanTb NOTPeOUTENS O HEMPUIOAHOCTU UMK He[oBpPOoKaYeCTBEHHOCTH NepeaaHHoro noTpebutenem
mMaTepuana (Bewn);

npeacTtaBuUTb OTHET 00 n3pacxoaoBsaHnn Mmartepuarna n BoO3BpaTUTb €ro OCTaTok.

B cny4ae nonHom nnmn YactnyHom ytpathbl (MOBpexaeHnsa) martepuana (BeLum), NPUHATOro ot notpeburens,
ucnonHutTenb 06s13aH B TPEXOHEBHbLIN CPOK 3aMEHUTb €ro O4HOPOAHbIM MaTepuanom (BeLLbi) aHanorMyHoro
KayecTBa M MO XXenaHuto NoTpedbutens M3roToBUTb M3genne U3 ogHOPOLHOro matepuana (Bewim) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMU OOHOPOOHOrO MaTtepuana (BeLin) aHarnorMyHoro Kavyectsa - BO3MECTUTb MOTpeduTento
OBYKpPATHYKO LeEeHy YyTpadeHHOro (noBpexaeHHoro) matepuana (Bewwm), a Takke pacxofbl, MOHECEHHbIe
notpedurtenem.

2. LleHa yTpayeHHoOro (nospexaeHHoro) matepuana (BelLm) onpenensercs, UCXoasa U3 LeHbl Matepuana
(Bewm), cyllecTBOBaBLUIEN B TOM MeCTe, B KOTOpoM TpeboBaHve noTtpebutenss AOMKHO Obino ObiTh
YyOOBMETBOPEHO WCMOMHUTENEM B AeHb [0OpPOBOMBHOrO yOOBMETBOPEHWUsSI Takoro TpeboBaHUA unu B OeHb
BblHECEHUSA CcyaebHOro pelueHus, ecnv TpeboBaHme NoTpeduTensi 4OOPOBONBHO YAOBNETBOPEHO HE ObINO.

Llena maTtepmana (Bewm), nepenaBaeMoro MWCMOSNHUTENIO, ONPedensieTcs B OOroBOpPE O BbIMOSTHEHWM
paboTbl UMM B UIHOM JOKYMEHTE (KBUTaHLMK, 3aKka3e), NOATBEPXKAAIOLLEM €ro 3aKnoveHue.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

3. UcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYI0 UMM YacTUYHYIO yTpaTy (nospexaeHue)
mMaTepuana (Beliu), MPUHATOrO MM OT MnoTpebutens, ecnu noTpedbutens npeaynpexaeH ucnonHutenem o6
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

0CcoObIX CBOMCTBax maTepuana (Belyn), KOTopble MOTryT MOBJfieYb 3a COOOM €ro MOSTHYK UMM YaCTUYHYH yTpaTy
(noBpexxgeHne) nMbO ecnn ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mormu OblTb OBHapyxeHbl npu
Haanexallen npuemMke UCNONTHUTENEM 3TOro Matepuana (sewm).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ctratba 36. OGsi3aHHOCTb MCMONHUTENA UHQOPMUpPoOBaTb NOTpeduTens o6 obcToATenbCcTBaXx,
KOTOpbl€ MOFyT MOBMUATbL Ha KAYeCTBO BbINOJIHAEMON paboThbl (OKa3biBaeMoOW ycrnyru) Unmv noereYyb 3a
€000 HEBO3MOXHOCTb €€ 3aBEepLUEHUA B CPOK
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

WcnonHutenb ob6si3aH CBOEBPEMEHHO MHPOPMUPOBATL MNOTPEOUTENS O TOM, YTO COOMIOAEHUE YyKasaHWI
noTpebutenst 1 uHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOMTENS, MOryT CHU3UTb KA4YeCTBO BbIMOMHAEMOW
paboTbl (OKa3biBaEMOW YCIyr) unm noereydb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpeburtens, HecMOTpsA Ha CBOEBPEMEHHOE U 0B6OCHOBaHHOE MHAOPMUPOBAHUE UCMONHUTENEM, B
pasyMHbIA CPOK HE 3aMEHUT HENpuUrogHbln Unn HegobpoKayecTBEHHBIN MaTepuan, He U3MEHWUT yKasaHun o
crnocobe BbINOMHEHMS paboTbl (OKasaHus ycnyri) nmbo He YCTPaHUT MHbIX OBOCTOATENbLCTB, KOTOPbIE MOryT
CHU3NTb KayecTBO BbINOMHAeMon paboTbl (OKas3biBaeMoOW YCnyrn), WUCMONMHUTENb BrApaBe oOTka3aTbCAd OT
WCMOMHEHNss JoroBopa O BbINONHEHUMU paboTbl (okasaHuwM ycnyrv) u notpeboBaTb MOMHOMO BO3MELLEHUS
yObITKOB.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Cratbsa 37. MNopsanok u ¢hopmMbl onnaTbl BbINOJIHEHHOW paboTbl (OKa3aHHOW YCIyrM)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutenb obsisaH onnaTUTb OKasaHHble emy YCryrM B MOPsiGKE U B CPOKW, KOTOPblE YCTAHOBIEHbI
[OroBOPOM C UCMOSNHUTENEM.
(4acTb nepsas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH ONNatUTb BLINOMHEHHYD MWCNOMHWTENEM B MONHOM obbeme paboTy nocne ee
npuHaTUa notpebutenem. C cornacusa notpebutens paboTa MoXeT ObiTb onnayeHa MM MpWU  3akioYeHUn
[0roBopa B NOMHOM pas3Mepe Unu nyTeM Bblgayn aBaHca.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okas3aHHbIX YCnyr (BbINOMAHEHHbIX paboT) npou3BoOaUTCH NOCPEACTBOM  HANWYHbLIX UMK
6Ge3HannyHbIX pac4yeToB B COOTBETCTBUM C 3akoHoaaTenbcTtBom Poccuickon denepaunm.
(vacTb TpeTbs BBeAeHa defepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanMM4yHOM (OOPMbI pacyeToB oOnnata ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCA B COOTBETCTBMM C yKa3aHueM npogasua (UCNOMHUTENH) NyTeM BHECEHUS Hanu4HbIX AEHEXHbIX
cpeAcTB npofaBsuy (McnonmHuTenio), nubo B KpeaWTHy opraHusaumio, nubo nnaTtexXHOMy —areHTy,
OCYLLECTBMAIOLWEMY OEATENbHOCTbL N0 NPUEMY NnaTtexen U3NYeckMx nuy, nmbo 6aHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLlecTBMsOLEMY OEeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O OaHKax u
©aHKOBCKOWN OEeSATENBHOCTU, €CMM MHOE HE YCTaHOBIIEHO dedeparibHbIMU 3aKOHaMU Ui UHBIMW HOPMaTUBHBIMU
npasoBbiMM akTamu Poccuiickon ®egepauun. MNpu sTtom obsasaTensctBa noTpebuTtens nepea npogasLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTalTCA WMCMNOSMIHEHHBIMM B pasmMepe BHECEHHbIX
OEHEeXHbIX CpeAcTB C MOMEHTa BHECEHUS HanU4HbIX [AEHEeXHbIX CcpeacTB COOTBETCTBEHHO npoaaBLy
(vcnonnuTento), NMbo B KpeaUTHYIO opraHM3aumio, MMbo NNaTeXXHOMy areHTy, OCYLLEeCTBMASIOWEMY AEATENBHOCTb
no npuemy nnatexen uaNYecknx nuy, nmMbo OaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy),
OCYLLECTBMAIOWEMY [OEATENbHOCTb B COOTBETCTBMM C 3akoHogaTenbCTBOM O 6OaHkax u  6aHKoBCKOW
OesTenbHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Crartbs 38. YTpatuna cuny. - ®PegepanbHbiiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yChyr

www.consultant.ru CrpaHvua 28 u3 35
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8000EB5D4CF970A8281D641B3010252CC330B4EBE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8000EB5D4CF970A8281D641B3010252CC330B4EDE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8000EB5D4CF970A8281D641B3010252CC330B4EDE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8100EB5D4CF970A8281D641B3010252CC330B7E8E95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8100EB5D4CF970A8281D641B3010252CC330B7EAE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A496705FC860CB65744A07CAA2F123B0C3759292DC331B2EBE303F06008D36DC98459898CA415BCFAh458I
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8100EB5D4CF970A8281D641B3010252CC330B7ECE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8000EB5D4CF970A8281D641B3010252CC330B4ECE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FD8100EB5D4CF970A8281D641B3010252CC330B7EEE95CF575198B61CF9D478C97B817BEhF5AI
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4B6201F28C08B65744A07CAA2F123B0C3759292DC330B4EFE603F06008D36DC98459898CA415BCFAh458I
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A496705FC860CB65744A07CAA2F123B0C3759292DC331B2EBE003F06008D36DC98459898CA415BCFAh458I
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A496307F3830DB65744A07CAA2F123B0C3759292DC331B2EFE703F06008D36DC98459898CA415BCFAh458I
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A496102FD860BB65744A07CAA2F123B0C3759292DC331B2ECE503F06008D36DC98459898CA415BCFAh458I
consultantplus://offline/ref=846F44A9B5E52D1B35D731CADDB8303A4F6400FF8000EB5D4CF970A8281D641B3010252CC331B4E1E95CF575198B61CF9D478C97B817BEhF5AI
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

Mocneacteus HapyLweHuna YCJ'IOBI/IIZ [orosopos 00 OKasaHUW OTAEenNbHbIX BWUAOB ycnyr, ecnun TaKkue
00roBopbl N0 CBOEMY XapaKTepy He noanagarT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbsa 39.1. NMpaBuna okasaHuUA oTAeNbHbIX BUAOB YCIYT, BbINONMHEHUA OTAENbHbLIX BUAOB paboT
notpebutensam
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[paBuna okasaHuWs OTAerNbHbIX BUOOB YCMYr, BbIMNOMHEHWS OTAENbHbIX BWAOB paboT noTpebutenam
ycTaHaBnmBatoTcs MpaButenbctBoM Poccunckon ®egepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CraTtbs 40. PegepanbHbIV rocyAapCTBeHHbIN HaA30p B o6nacTu 3awuTbl NpaB noTpebutenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®egepanbHbI rocyfapCcTBEHHbIN Hag3op B obnactu 3awmTbl NpaB notpebutenen ocyllecTensaeTcs
YNOMHOMOYEHHbIM  befieparnbHbIM  OpraHoM WCNOMHUTENBHOW BRAcTM (ganee - opraH rocygapCTBEHHOro
Haa3opa) B mopaake, yctaHoBneHHoM NpasutensctBom Poccuiickon denepaumu.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa30p B 06nacTy 3awmThl NpaB NnoTpebutenen BkNovaeT B cebs:

1) opraHu3auuio 1 NpoBedeHNe NPOBEpPOK COGMNoAEHUst M3roTOBUTENAMM (MCMOMHUTENAMW, NpodaBLamu,
YMOMIHOMOYEHHBbIMW ~ OpPraHU3auMsaMu UKW - YNOSIHOMOYEHHBIMU  MHAMBUAYaNbHbIMW  NpeanpuHMMaTensamu,
nMnopTepamu, Bnagenbuamu arperatopoB) IpeboBaHWli, YCTAHOBMEHHbLIX MeXAyHapOAHbIMW [OroBOpamu
Poccuinckon ®egepaunn, HacToAwmMM 3akoHOM, Apyrumun degepanbHbiMU 3aKOHaMU Y UHBIMU HOPMaTUBHbBIMM
npaeoBbiMM akTamu Poccuinckon ®egepauun, perynvpylowmmm OTHOWEHUA B obnacty 3awutbl npas
notpebuteneri (gpanee - obss3atenbHble TpeboBaHWSA), NPeAnUCaHWiA  OOMMKHOCTHbIX MWL, OpraHa
rocyapCcTBEHHOro Haa3opa;

(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-93)

2) opraHu3auuio “ nposedeHWe MNpPOBEpoOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obasaTenbHbIM
TpeboBaHuaAM, obecneunBatoLmMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XM3HW U 300POBbSA NOTpebutenen,
OKpyXalolle cpefbl, npegynpexaeHue OencTBui, BBOAAWMX noTpebutenen B 3abnyxaeHue, w
npegoTBpalLleHne MpPUYMHEHMS Bpeda WMYLLeCcTBY noTpebutenen, yYCTaHOBMEHHbIM B COOTBETCTBMM C
MexayHapoaHbiMu goroBopamu Poccuiickonn ®epepaunn, degepanbHbiMM 3aKkOHAMU Y UHBIMW HOPMaTUBHbBIMUA
npaesoBbIMK akTamun Poccuickon degepaumm;

3) npuvmeHeHMe B nopsake, YCTaHOBNEHHOM 3akoHogaTenbcTBOM Poccunckon ®epepauun, mep
npecevyeHnss HapyLleHun obsa3aTtenbHbIXx TpeboBaHMI, Bblgady NpeanucaHvuii O MpeKpalleHun HapyLlleHui npas
notpedburtenen, O MNpeKkpalleHMM HapyleHun obsasatenbHbiXx TpeboBaHMK, 00 yYCTpaHEHWWM BbISIBIEHHbIX
HapyweHun obna3aTenbHbIX TpeboBaHWIA, NPUBMEYEHME K OTBETCTBEHHOCTM ML, COBEPLUMBLUMX Takue
HapyLleHus:;

4) cucrtemMaTuyeckoe HabnwpeHwe 3a  UCMOMHEHMEM obsA3aTenbHbiXx TpeboBaHWMW, aHanmns wu
MPOrHO3MPOBAaHNE COCTOSIHUSA UCMOMHEHUs1 obsidaTenbHblX TPebOoBaHUM NpW OCYLLECTBIIEHNM W3rOTOBUTEMNSIMM
(ncnonHuTEensiMM, NpoAaBuamMm, YNOMHOMOYEHHBIMW OpraHM3auusMmn Unu YrnorTHOMOYEHHBIMU UHONBUAYATbHBIMU
npeanpvHMMaTtensiMm, UMnopTepamu, BnagenbLammn arperatopoB) CBOEN AEATENbHOCTY;

(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

5) ctatnctnyeckoe HabnogeHne B obractu obecrnedeHns 3alimThl NpaB NoTpeduTenen, yyeT n aHanuma
CcnyyaeB TMpUYMHEHWUS Bpeda >XW3HW U 300POBbH  MNOTpebuTenen, OKpyXawllehn cpeae UM MMYLLECTBY
notpeburtenen, cBA3aHHOrO C nNpuobpeTeHMeM K MCNoNb3oBaHMEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHblXx ToBapoB (paboT, ycnyr) nubo c npegocTtaBneHveM MOTPeOMTENSM HEeCBOEBPEMEHHOW, HEMOSTHOW,
HeJOCTOBEPHOW M BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa oT 25.06.2012 N 93-93)

6) exxerogHoe npoBeAeHVe aHanumaa n oueHkn 3eKTUBHOCTU heaeparnbHOro rocy4apcTBEHHOro Hag3opa
B 06nacTtu 3awuThl Npae noTpeduTenei;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.12.2020) : 17.05.2022
"O 3awuTe npaB noTpebutenen"” plna conpaner: 1705

7) eXXerogHyt noaroToBKy Ha OCHOBaHWUM pe3ynbTaToB AeATENbHOCTU, NPeayCMOTPEHHONM noagnyHkTamm 1 -
6 HacToALWEero NyHKTa, rocya4apCTBEHHbIX AOKNaAoB O 3awmTe npaB notpebutenen B Poccuickon depgepaumm B
nopsigke, ycraHosneHHom lNpasutenscteoM Poccunckon denepaumn.

3. K oTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIIEHNEM hefepanibHOro rocygapCTBEHHOro Hag3opa B obnactu
3aWwuTbl NpaB noTpebuTenen, opraHusaumern uU MNPOBEAEHMEM TMNPOBEPOK M3IroTOBUTENEN (UCMONHUTENEN,
NpodaBLOB, YMONTHOMOYEHHbBIX OpraHu3auu WU YMNoNTHOMOYEHHbIX WHAMBUAYAlNbHbLIX NpeanpuHuMaTtenen,
UMMNOPTEPOB, BNadernbLeB arperatopos), NPUMEHSATCH nonoxeHus depepanbHOro 3akoHa ot 26 gekabpsa 2008
roga N 294-®3 "O 3awuTe npas PUONHECKMX NUL, U UHOUBMAYANbHbBIX NpeanpuHUMaTenen npy ocyLlecTBneHnn
rocygapCTBEHHOIO KOHTPOrs (Hag3opa) U MyHULMNANbHOIO KOHTpons".

(B pea. PepepanbHoro gakoHa ot 29.07.2018 N 250-93)

3.1. Tpu ocywectBneHnn cenepanbHOro rocyaapCTBEHHOrO Hag3opa B ob6nactu  3awuTbl npas
notpebutenein opraHoM rocydapCTBEHHOTO Hag3opa MNPOBOAATCS KOHTPOSIbHbIE 3aKynku B MOpsiaKe,
ycTaHoBrneHHom ®eaepanbHbiM 3akoHOM OT 26 fekabpsa 2008 roga N 294-03 "O 3awmTte npas lOpUOUHECKNX NNL
W VHOMBMAYanbHbIX MpeanpuHUMaTtenen npu  OCyLEeCTBMEHUN FOCYySAaPCTBEHHONO KOHTponsd (Hagsopa) u
MYHULMNANbHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb nNpoBedeHa OpraHoM rocyfapCTBEHHOro
Hagsopa He3aMeanuTenbHO ¢ OAHOBPEMEHHBIM U3BELLEHMEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH depepanbHbiM 3akoHoM oT 18.04.2018 N 81-93)

4. [omkHOCTHble nuMua oOpraHa roCygapCTBEHHOro Hag3opa B Nopsagke,  YCTAHOBIEHHOM
3akoHoaaTenscTBoM Poccuinckon depepaumm, MMEOT Npaso:

1) sanpawvBatb K nofly4aTb Ha OCHOBaHWM MOTMBUPOBAHHLIX MUCbMEHHbLIX 3aNpoOCOB OT OpraHoB
rocygapCTBEHHOW BMacTW, OpraHoB MECTHOro camoynpaBneHus, oBLecTBEeHHbIX OpraHu3auui, U3rotToBuTenen
(ucnonHuTenen, npoAaBLUOB, YMNOMHOMOYEHHbLIX OpraHuM3auui WM - YNONTHOMOYEHHbIX  MHOVBUAYaNbHbIX
npegnpvHMMaTenei, MMNOPTEPOB, BragenbLeB arperatopoB) MHGMOPMaLMIO U AOKYMEHTELI N0 BONPOCaM 3aLluuThbl
npas noTpebuTenei;

(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-93)

2) BecnpensaTCTBEHHO MO NpeabsaBNeHUn Cny>XebHOro yaoCTOBEPEHNUs U KoMK Mpukasa (pacnopspkeHnst)
pykoBoAUTENS (3aMecTUTEns PyKoBOAWUTENS) OpraHa rocyfapCTBEHHOro Haas3opa O Ha3HavYeHWWM MpoBepKu
nocewatb TEPPUTOPUIO, 3[AaHUSA, NOMELLEHNS U COOPYXEHUSA, UCMONb3YyeEMbIE U3rOTOBUTENEM (MCMONMHUTENEM,
NpoAaBLIOM, YMONTHOMOYEHHOW opraHusaunen UM YnonHOMOYEHHbIM WHAMBUAOYANbHBLIM MpeanpuHuMaTernem,
UMMNopTepoM, BragernbLeM arperatopa) npu OCYLUECTBMEHWM CBOEW AeATEeNbHOCTM, B Lensax npoBegeHus
MEepPONPUSATUIA NO KOHTPOIIO;

(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-$3)

3) npoBoauTb 0TGOp Npo6 M 06pa3LoB TOBApOB, MPeAHasHaYeHHbIX OIS peanu3auun U peanmnsyemMbix
noTpebutensM, Ans NPoBeAEHNUs UX UCCrieqoBaHNUM, UCTIbITAHWIA;

4) BblgaBaTb M3roTOBUTENSM (MCMOMHUTENSIM, MpogaBLaM, YMNOMHOMOYEHHbIM OpraHuMsauusm  unm
YMOMTHOMOYEHHLIM  UHAMBUAYyaNbHLIM  MpeanpuHUMartensaM, uMmnopTepamM, Bnagenbuam  arperatopoB)
npeanucaHva O MpeKpalleHUn HapyleHW npaB noTpebutenen, O MpeKpalleHun HapylieHWn obsidaTenbHbIX
TpeboBaHuin, 06 yCTpaHEeHNN BbISIBIEHHbIX HApyLUEHWIA 00si3aTeNbHbIX TPeboBaHMA, O MPOBEAEHNN MEPONPUATUI
no obecneyeHuno NpegoTBPALLEHNSI BPpEAA XU3HW, 300POBbLI0 U MMYLLECTBY NOTpEbUTENEN, OKpyXatoLLen cpeae;
(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-$3)

5) cocTaBnsAiTb NpPOTOKONbl 06 aAMUMHUCTPATMBHBLIX MpPaBOHApYLIEHUsSX B 06nacTM 3alWuTbl Mpas
noTpebutenen, paccmatpyBaTh Aena 06 ykazaHHbIX agMUHUCTPaTUBHBIX NPaBOHaPYLUEHNUSIX U NMPUHUMAaTb Mepbl
Mo NPeaoTBPALLEHNIO TAKUX HAPYLLIEHWA;

6) HanpaBnATb B YNOJIHOMOYE€HHble OpraHbl MaTtepuarlbl, CBA3aHHble C HapyLleHUAMU 006s13aTeNbHbIX
TpeﬁoBaHl/IVI, Aand pelweHunsa Bornpocos O BO36y)K,D,eHVIVI YronoBHbIX Aen No npmn3Hakam ﬂpeCTYHﬂeHMVI;

7) obpaluaTbcs B CyA C 3asiBlIEHUsIMM B 3aLLMTY NpaB noTpebutenei U 3aKOHHbIX UHTEPECOB OTAEMbHbIX
notpebutenert (rpynnel noTpebutenen, HeonpeaeneHHOro kpyra notpebuTeneit), a Takke C 3asBMNEHUAMU O
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

NUKBMAAUMN M3roTOBUTENS (MCMONMHUTENS, NpoAdaBua, YNofHOMOYEHHOW opraHM3aumu, UMnopTepa, Bnagenbla
arperaTopa) nuMbo O npeKpalleHUn AesTenbHOCTM WHAMBUAYanbHOro npegnpuHumaTens (YnofHOMOYEHHOro
WHOMBUAOYaANbHOrO NpeanpuHMMaTensl) 3a HeodHOKpaTHoe (ABa pasa wunvM bGonee B TeYeHME OOHOMO
KaneHgapHoro roga) wnu rpyboe (moenekwee cMepTb WM MaccoBble 3aborneBaHusi, OTpaBneHUs naen)
HapyLLeHWe npaB noTpedutenei.

(B pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocygapCTBEHHOro Hagsopa MoOXeT OblTb MpYBREYeH CyaoM K ydacTuio B dene nvbo Brpase
BCTynaTb B AeNo No CBOeN MHMUMaTUBe Unu no MHMUMaTMBe nuu, y4acTBYIOLMX B Aere, Ang Aadvn 3aknioveHns
no geny B Lensx 3aluWTbl NpaB notpebuTenen B Nopsiake, YCTAHOBMEHHOM 3aKoHOAaTenbCTBOM Poccuickow
degepauum.

5.1. MNpeanucaHue, BblgaHHOE NPW OCYLLECTBIEHUN roCy4apCTBEHHOMO Hag3opa B obnactu 3awmTbl npas
noTpebutenen, moxeT ObiTb 06kanoBaHo B apOUTpaxHbI Cy B TeYeHMe Tpex MecsiLeB CO AHSA ero Bbigaun. B
criyyae npuHATMA 3aaBneHus o6 o6xanoBaHWM 3TOro MpeanucaHus K Npou3BOACTBY apbutpaxkHoro cyaa
NCMONHEHNe 3TOro MpeanucaHus NpuocTaHaBnMBaeTCa A0 AHS BCTYMNEHUSA pelueHus apOuTpakHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPegepanbHbIM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBEHHOrO Haa3opa BrpaBe AaBaTb PasbsCHEHWUSI MO BOMpPoOcaM NPUMEHEHWUsI 3aKOHOB U
MHbIX HOPMaTUBHbLIX NPaBOBbLIX akTOB Poccuiickon defepaumm, perynupyowmx oTHOLWEHMS B 06nacTi 3awmThbl
npae notpedurtenen.

7. FocynapcTBEHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeGoBaHMsM 6e30MacHOCTU, YCTAHOBMEHHbLIM
TEXHUYECKMMU pernaMeHTamMu, OCYLLECTBMAETCA Takke YMNOMHOMOYEHHbIMKU dbedepanbHbiMU  opraHaMu
UCMONHUTENbBHOW BfAcTM B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickolt dedepauum O TEXHUYECKOM
perynMpoBaHuu.

8. OpraH rocynapCTBEHHOrO Haa3opa COBMECTHO C  YNOSIHOMOYEHHbIMU beaepanbHbiMU  OpraHamu
NCMNOMHUTENBHOW BNAcTW, Yka3aHHbIMY B MYHKTE 7 HACTOSILLEN CTaTbW, OCYyLLEeCTBNSET (bOpMUPOBaHME U BeOeHNE
OTKPbLITOr0O M 0OLEeAOCTYNHOIO rOCYAapCTBEHHOIO WH(OPMAaUMOHHOIO pecypca B 06mactu 3awutbl MNpas
notpebutenen, kadectsa n 6e3onacHoCTn ToBapoB (paboT, ycnyr) B nopsake, yCTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuiickon depepauuu.

(n. 8 BBegeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocygapCTBEHHOrO Haj3opa yTBepxaaeT MeToauyeckne pekomeHdauuu no paspaboTtke wu
peanu3auum pervoHasbHbIX 1 MyHULMNAMNbHbBIX NPOrpaMm Mo 3aliute npae notpebutenei.
(n. 9 BBegeH PegepanbHbIM 3akoHoM oT 18.03.2019 N 38-93)

Cratbs 41. O6513aHHOCTb U3roToBUTENA (MCNOMHUTENA, NpoAaBLa, YNONHOMOYEHHOW OpraHusaumm
WUNKM YNOJIHOMOYEHHOro MHAUBUAYanbLHOro npeanpuHUMarens, MMnopTepa, Bnagenbua arperatopa) no
npepocTaBfieHMIo MHOpMaLumn opraHy rocyaapcTBeHHOro Hagsopa
(B peq. PepepanbHoro zakoHa ot 29.07.2018 N 250-93)

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButenb (MCNOMHUTENb, NpoOAaBel, YNOMHOMOYEHHas1 oOpraHu3auus WnM  YrnoriHOMOYEHHbIN
WHOMBMAOyanbHbIM  NpeanpuHMMaTens, WMIOPTep, Bnagerney arperatopa) no TpeboBaHuO  opraHa
rocygapCTBEHHOro Hag3opa, €ro [OSDKHOCTHbIX nul 00s3aH MpefocTaBuTb B YCTAHOBIIEHHBIN MMW  CPOK
[OCTOBEPHbIE CBEAEHUs, OOKYMEHTaLMIO, OOBACHEHMS B MUCbMEHHOW W (UNKn) ycTHOM OpMe U UHYH
MHpopmaumo, HeobxooMMyto 4nsi OCYLLECTBNEHNSS OpraHOM roCyAapCTBEHHOrO Haa3opa U ero AOSMKHOCTHBIMU
nMuammn NOSIHOMOYMI, YCTaHOBIEHHbIX 3aKkoHoA4aTeNbCTBOM Poccunckon ®enepaumn.

(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

Crartbs 42. YTpaTuna cuny. - ®PeaepanbHbii 3akoH oT 21.12.2004 N 171-®3.
Cratba 42.1. [ONHOMOYMA BbICWUMX WCMNOJIHUTENbHbIX OPraHOB rOCYyAapCTBEHHOM BRacTu

cy6bekToB Poccuickon ®enepaunm B obnactu sawmTbl npaB noTpedburenen
(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

1. BbICLUINA UCNOMHMTENBHBIA OpraH rocy4apCTBEHHOW BMacTM COOTBETCTBYOLLEro cydobekta Poccumnckon
depepaumm ocylwlecTBNAET MeponpusaTUsa No peanusauum, obecnevyeHuio U 3awmTte npae notpedbutenein n B
npegenax cBoOUX NOSIHOMOYUI MPUHUMAET ONpPeAerneHHbIE MepbI.

2. B uensx codenctsusl 3awuTe npaB noTpebuteneil opraHbl WCMOMHUTENLHOW BMacTu CyObLEKTOB
Poccuiickon ®epepaunm paspabaTtbiBaloT pervoHasnbHble Nporpammbl MO 3awute npaB noTpebutenent u
OKa3bIBAlOT COAENCTBME OpraHamMm MECTHOrO caMoynpaBlieHWs U OBOLLEeCTBEHHbIM 00beaMHEHNAM noTpebuTenei
(vx accoumaumsim, coro3am) B OCyLLIECTBNEHMN UMW 3aLLWTLI MpaB noTpebutenen.

(n. 2 BBegeH ®egepanbHbiM 3akoHoM OoT 18.03.2019 N 38-93)

CrtaTbsa 42.2. Nepepayva ocyuiecTBreHUs MOJIHOMO4YUI OpraHa rocyfapCcTBeHHOro HaA3sopa opraHam
McnosiHuTeNnbHOW BnactTu cybbektoB Poccuickon ®epepauum
(BBegeHa ®egepanbHbiM 3akoHoM oT 13.07.2015 N 233-03)

lMonHoMouMsa opraHa rocygapCTBEHHOrO Hag3opa Mo OcyLecTBNeHno deaeparnbHOro rocyaapCTBEHHOro
Hagsopa B obnactu 3awuTbl NpaB noTpebutenen MoryT nepedaBaThbCs ANsi OCYLIECTBIIEHMS OpraHam
ncnonHMTENbHOW Bnactn cybbekToB Poccunckon Pepepaummn noctaHoBreHnsimy NpaButenbctBa Poccumnckon
depepaummn B nopsigke, yctaHoBreHHOM PeagepanbHbIM 3akoHOM OT 6 okTs16psa 1999 roga N 184-93 "O6 o6wmx
NPUVHUMNAx opraHM3auumn 3akoHodaTenbHbIX (MPeAcTaBUTENbHBIX) Y UCMONHUTENBbHBIX OPraHOB rOCy4apCTBEHHOM
BnacTtu cyowekrtoB Poccuiickon deagepaummn”.

Cratbsa 42.3. Nogaua n paccmoTpeHue obpalleHun notpedutenen
(BBegeHa denepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

1. ObpaleHme noTpedbntensi MoXeT ObiTb HanpaBneHo B MMCbMEHHOW bopMe Ha DYMaXKHOM HOCUTErNe UIn
B 3NEKTPOHHON hopMe B OpraH rocydapCTBEHHOrO Haf3opa, MHble YMNOMHOMOYEHHble dedepanbHble opraHbi
WCNOSNTHUTENBHOM BrAacTW, OpraH MWCMONHUTENbHOM Bnactn cybwbekta Poccuiickon ®depepaumm nnbo opraH
MECTHOro camoyrnpaBneHust.

2. Ob6paweHne notpebutens MoxeT ObiTb HanpaBneHO MO Mo4YTe, C  UCMOJIb30BaHUEM
WH(OPMaLMOHHO-TENEKOMMYHUKaUNOHHON ceTn "UHTepHeT", B TOM u4ucne oduunansHOro camta opraHa
rocygapCTBEHHOro Haa3opa, UHbIX YNOMHOMOYEHHbIX hefeparnbHbiX OpraHoB MCMNOMHUTENBHOW BNAacTu, opraHa
ncnonHuTenbHoW Bnactu cybbekta Poccuiickon ®epepaumm nvbo opraHa MeCTHOro camoyrnpaenexus (B
cybvektax Poccuiickon ®epepaunmn - ropogax denepanbHoro 3HadeHuss MockBe, CaHkT-leTepbypre u
CeBacTomnorne ¢ Mcnonb3oBaHNeM ourLManbHOro canta opraHa MECTHOrO camoyrnpaBiieHns B Cryvae, ecnv 3710
npeaycMoTpeHo 3akoHamu cybbekToB Poccuiickonn depepaumm - ropofgoB dpegepanbHoro 3HadeHust MockBbl,
CaHkT-lMeTepbypra n CeBactonond), €QuMHOro noptana rocyAapCTBEHHbIX WM MyHWUMNanbHbIX ycnyr nubo
pernoHanbHOro noprana rocygapCTBEHHbIX U MyHULMNAMbHbIX YCIYr, @ TakKe MOXeT ObITb MPUHATO NPU NIUYHOM
npveme 3asBuTeNs.

3. B MHOrodyHKUNOHANBHBIX LEHTPax NpegocTaBNeHns rocyaapCTBEHHbIX M MyHULMNANbHbIX YCYr MOryT
OCYLLECTBNATLCA NpMeM obpalleHun NnoTpedbuTenen n KOHCyNbTMpPOBaHWe noTpebutenen nNo Bonpocam 3almThbl
MX npaB Ha OCHOBaHMM COrMaweHnn O B3aUMOAENCTBUM MeXay MHOroYHKUMOHANbHBIMU LIEHTpaMu
npeaocTaBneHns rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX ycnyr U deaepanbHbIMU OpraHaMu UCMOMHUTENbHOM
BMacTu, opraHaMu rocyapCTBEHHbIX BHEOKMKETHLIX (POHO0B, OpraHaMu rocyapCTBEHHOW BnacTu CyObeKTOB
Poccuiickon deaepalmm, opraHamMmm MeCTHOro camoyrnpasneHus.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyleHue npaB noTpebuTenen, yCTaHOBIIEHHbIX 3aKOHaMWU M
MHbLIMW HOPMaTMBHbIMM NpaBoOBbLIMU akTamu Poccuintckon deaepaumm
(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)

3a HapylweHvne npaB MoTpeduTenewn, yCTAHOBIEHHbIX 3aKOHaMW U WHbIMW HOPMAaTWMBHBIMW MPaBOBbLIMU
aktamm Poccuiickon ®egepauun, npogaseL, (MICNOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHAs OpraHu3auus unm
YMNOSTHOMOYEHHbIV MHAMBUAYanNbHbIA NpeanpuHUMaTenb, UMNopTep) HECET agMUHUCTPATUBHYIO, YTONOBHYIO UMK
rpaxgaHCKO-NpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoA4aTeNbCTBOM Poccunckon degepaumn.

CrtaTbs 44. OcyulecTBneHue 3awWmThl NpaB NoTpe6uTenei opraHaMm MeCTHOro camoynpasreHus
(B pen. PepepanbHoro gakoHa ot 22.08.2004 N 122-93)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

AL

"O 3awwuTe npas noTpebutenei

B uensix sawuTbl NpaB noTpebutenein Ha TEPPUTOPUM MyHULMMANbHOrO obpasoBaHUsi opraHbl MECTHOro
camoyrpaBrieHUs Brpaee:

paccmaTpuBaTh oObpalleHus noTpeduTenen, KOHCYNbTUpOBaTb WX MO BOMPOCaM 3aluTbl  MpaBs
notpebutenei;
(B pea. PepepanbHoro 3akoHa oT 18.03.2019 N 38-93)

obpalaTbecs B Cyabl B 3alUMTy npas notpebutenen (HeonpedeneHHoOro kpyra notpeburenen);

paspabaTbiBaTb MyHULMNANbHbIE NPOrpaMMbl MO 3allMTe NpaB noTpebuTtenei.
(ab3au BBegeH dPepepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

Mpu BbISIBNEHNM Mo obpalleHnto NoTpebutensa ToBapos (paboT, ycnyr) HeHaanexallero ka4ecTsa, a Takke
onacHbIX ANns KW3HW, 340POBbS, WUMyLLecTBa NOTpebuTenei M okpyxalwei cpegbl opraHbl MECTHOro
camoynpaBreHusi HesameanuTenbHo M3BellalT 06 3ToM dheaepanbHble OopraHbl UCMOMHUTENBLHOW BRacTu,
OCYLLIECTBMSIOLLME KOHTPOSb 33 Ka4eCTBOM M ©6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

(B peq. PenepanbHoro zakoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpaTuna cuny. - ®egepansHbiin 3akoH oT 18.03.2019 N 38-93.

Cratbs 45. [paBa o6wecTBeHHbIX 06 beAMHEHMN NOTpebuTenen (Mx accounauumn, Coro3oB)
(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. paxpgaHe BnpaBe 06bLEAVHATLCA Ha [O0OPOBOMBLHOM OCHOBE B O6OLIECTBEHHble 00beaVHEHUs
notpebutenel (MX accouuauuu, COH3bl), KOTOPble OCYLLECTBNAOT CBOK AEATENbHOCTb B COOTBETCTBUMU C
ycTaBaMM ykasaHHbIX 0GbeMHEHUI (UX accoumMaLmii, COlo30B) 1 3akoHoaaTenbcTBoM Poccuiickon degepaumu.

2. ObuiectBeHHble obbeauHeHusa notpebutenen (UX accoumaummn, Co3bl) ANA OCYLECTBAEHUS CBOUX
yCTaBHbIX Liernen Bnpase:

y4acTBoBaTh B pa3paboTke obs3aTenbHbIX TpeboBaHMI kK ToBapam (paboTam, ycriyram), a Takke NpoeKToB
3aKOHOB U MHbIX HOPMATUBHbIX NPAaBOBLIX akToB Poccuiickon ®enepaumm, perynmpytowmx oTHOWEHUS B o6nacTtu
3awuThl NpasB noTpebuTenen;

NnpoBOAUTbL HE3aBUCUMYKD 3KCMepTu3y KavecTBa, 0GesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI NOTPEOUTENBLCKUX CBOWCTB TOBApPOB (paboT, ycnyr) 3asBfieHHOW npodaBuaMy (M3roTOBUTENSAMM,
NCNOMHUTENSAMU) MHAOPMALIMKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIA KOHTPONb 3a cobniogeHnem npaB noTpeduTenen M HanpaensaTb B OpraH
rocygapCTBEHHOIro Haa3opa W opraHbl MECTHOIO camoynpaBneHust MHdopmaunio 0 dpakTax HapyLlleHWA npas
notpebutenen Ans NpoBeAeHUs MNPOBEPKU 3TUX (DAKTOB W MPUHSATUSA B Cryvae WX NoATBepXAeHus Mep Mo
npeceyeHUo HapylleHuid npaB noTpebuTtenen B npepernax MOMHOMOYUIA yKa3aHHbLIX OpraHoB, y4acTBOBaTb B
NpoBeLEeHUN 3KCNEPTM3 MO pakTaM HapyLleHu npas notpebutenen B CBA3M C obpalleHnsamn notpebutenen.
Mpun ocylecTBneHnn 06LLECTBEHHOIO KOHTPOMS 0bLLecTBEHHbIE 00beaMHEHMS NOTpebuTenen (ux accoumnaumm,
COlo3bl) He BrpaBe TpeboBaTb OT U3rOTOBUTENEW (MCMONHUTENEN, NPOAABLOB, YNOTHOMOYEHHbLIX OpraHu3auui
NN YyNOMHOMOYEHHbBIX MHOUBMAYamNbHbIX NPeanpuHUMaTtenen, WMMMNOPTEPOB) MpPeACTaBreHne [OKYMEHTOB
(BbINOMNHEHME OENCTBUIN), 0051I3aHHOCTb NPeACTaBEHUS (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMO NOTPeEbUTENS He
yCTaHOBEHA 3aKOHOM;

(B peq. PenepanbHoro zakoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHOpMaumio O npaBax noTpebutenent n o HeobxoouMbIX AENCTBUSAX MO 3aliuTe 3TUX
npaB, O pe3ynbTaTax CpaBHWUTENbHbIX WCCEAOBaHWN KayecTBa TOBAapoB (paboT, ycnyr), a Takke WHy
nHdopmaumio, kotopass OygeT cnocobcTBoBaTb peanusauun MpaB M 3aKOHHbIX WMHTEpecoB noTpebuTenen.
My6bnvkyemble obwecTBeHHbIMM 00beaMHeHnsaMU noTpebutenen (Mx accouuaumsmMun, cor3amu) pesynbraThbl
CpaBHUTENbHbIX NCCNEAOBaHWIA Ka4ecTBa TOBapoB (paboT, ycnyr) He SBNSTCS peknaMmon;

BHOCWTb B (befeparbHble OpraHbl UCMOMHUTENBHOW BRacTW, OpraHM3auny NpeanoxeHnst o NPUHATUN Mep
Mo MOBbLILLEHMIO KavyecTBa ToBapoB (paboT, ycnyr), No NpMOCTaHOBEHWIO NPOU3BOACTBA U peanusauun ToBapoB
(BbiNONHEHMs paboT, oOkas3aHwWs ycryr), N0 OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 08.12.2020) [ata coxpaHenus: 17.05.2022

an

"O 3awwuTe npas noTpebutenei

COOTBETCTBYHOLLMX MPeabsBNSEeMbIM K HAM U YCTaHOBIEHHbIM 3akoHodaTenbcTBoM Poccuiickon ®epepauum o
TEXHUYECKOM perynmpoBaHun o0b6s3aTenbHbIM TpeboBaHUSM;

BHOCUTb B OpraHbl MPoOKypaTypbl M deaeparnbHble oOpraHbl WUCMOMHUTENbHOW BRacTu Martepuansl O
NPUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBASIOWMX NPON3BOACTBO U peanusauutio ToBapoB (BbINOMHEHWE
paboT, okasaHue YCnyr), He COOTBETCTBYIOLLMX NPEAbABNAEMbIM K HUM 0Dsi3aTeNnbHbIM TPeOOBaHUSM, a Takke
HapyLwarwmnx npaea r|0Tpe6|/|Tene|7|, YCTaHOBJ1€HHblIE 3aKOHaAMW N UHbIMWU HOPMATUBHLIMW NPaBOBbIMU aKTaMu
Poccuiickon depepauuu;

obpaluaTbCa B OpraHbl NPOKypaTypbl ¢ Npocbbamm NPUHECTM NPOTECTbl O NPU3HAHUN HeOEeNCTBUTENbHLIMU
aKkToB dheaeparnbHbIX OPraHOB WCMOMHWTENbHON BNAacTW, akTOB OPraHOB MWCMOMHWUTENbHOM BNactu cybbekTos
Poccuinckon ®egepaumm 1M akToB OpraHOB MECTHOrO CaMOynpaBfeHus, MpoTMBOpEeYalmnx 3akoHaM U UHbIM
perynvpylowmm OTHOWeEeHNs B obnactv 3awuTtbl npaB noTpebuTtenerr HoOpmaTMBHLIM NPAaBOBbLIM aKTam
Poccuiickon ®epepaunm;

obpalaTeCs B Cyabl C 3asiBNEHMSMU B 3alUMTy MpaB notpebutenen u 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NoTpeduTenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [roCydapCTBEHHOrO Hagsopa B (DOPMUPOBAHUM  OTKPbITbIX W
o6LLEe0CTYNHbIX TOCYAapCTBEHHbIX MHM(OPMAaLMOHHBIX pecypcoB B obractu 3awmTbl npaB notpebutenei,
kayecTBa 1 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTbs 46. 3awmuTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeéurenen
(B pen. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

OpraH rocyapCTBEHHOrO Haa3opa, opraHbl MECTHOrO CamoynpaBrieHusi, ObLecTBEHHblE 00beaMHEHUS
notpebutenen (Mx accoumnaumm, Coo3bl) BripaBe NpegbsaBnsATb UCKU B CyAbl O MPeKpaLieHUn NpoTUBOMPaBHbLIX
OEVCTBUA WN3roToBUTENST (UCMOMHUTENS, NpogaBLa, YMNONTHOMOYEHHOW opraHu3aumMv WivM  YrnorTHOMOYEHHOro
WHAMBMAYANbHOrO NpeanpuUHUMAaTens, UMNopTepa) B OTHOLLIEHUM HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepsas B peq. PepepansHoro 3akoHa ot 18.07.2011 N 242-03)

lMpu yooBneTBOpeHUn Takoro ucka cyd obasbiBaeT NpaBoHapyLUUTENs OOBECTU B YCTAHOBMEHHLIA CyaOM
CPOK Yepes3 cpecTBa MaccoBOW MHOpMaLMK UK MHLIM CNOcoboM 40 CBedeHUs NOTpebuTenel peLlleHne cyaa.

BcTynuBluee B 3aKOHHYK CUMy pelleHne cyga O MpusHaHuu OEeVCTBMN M3roToBWUTENs (MCMonHuTens,
npogasua, YMONHOMOYEHHON OpraHusauMn unu YnorHOMOYEHHOrO WHAUBMAYaNbHOro npeanpuHuMaTens,
nmnopTepa) NPOTUBONPAaBHbLIMKM B OTHOLLEHMU HeonpederneHHoro kpyra notpebutenen obsasatensHo onsa cyaa,
paccMmaTpuBalollero Mck noTpebutens o 3awuTe ero npae, BO3HMKWIWX BCreACTBME  HACTYMNeHUs
rpaXkaaHCKo-MpaBoBbIX MOCNEACTBUMN AENCTBUI U3roToBUTENsA (MCMonHMTENs, npogasua, YMONHOMOYEHHOW
opraHv3auMn MM YMnonHOMOYEHHOr0 WMHAVBMAOYaArbHOrO NpearnpuHMMaTens, umnopTepa), B YacTu BOMPOCOB,
UMenn nn MecTO Takme [OEeWCTBMA W COBEepLUeHbl NN OHW U3roToBUTENEeM (MCNOMHUTENneM, npoaaBLOM,
YMOSTHOMOYEHHON OpraHn3auuen unm ynonHOMOYEHHbIM MHOUBMAYaNbHbIM NpeanpuHMMaTenem, MMNOPTEPOM).

OpHOBpeMEHHO C  YOOBMETBOPEHMEM  WCKA, NpeabsBNEHHOrO OOWECTBEHHbIM  OGbeaUHEHNEM
notpebutene (Ux accouuaumein, COH30M), oOpraHamMM MECTHOro caMOynpaBfieHUss B WHTepecax
HeonpedeneHHoro Kpyra notpebutenen, cyn nNPUHUMaeT pelleHne O BO3MELUeHUM OOBLeCTBEHHOMY
06beaguHeHN0 noTpebutenen (Mx accounauumn, corady), opraHaM MECTHOrO cCamoynpaBrieHUst BCEX MOHECEHHbIX
no geny cyaebHbIX U3gepXkek, a Takke MHbIX BO3HMKLLUX A0 obpalleHns B cy U CBA3AHHbIX C PACCMOTPEHUEM
Aena HeoGXoOMMbIX pacxodoB, B TOM 4YMCE PacxXofoB Ha MpoBedeHUe He3aBWCMMOW 3KCNepTusbl B cryyae
BbISIBNIEHUSI B pe3ynbTaTe MPOBEAEHWNS TaKON 3KCNepTU3bl HapyLleHWs obsidaTenbHbIX TpebGoBaHMIn K ToBapam
(pabotam, ycnyram).

Mpe3ngeHT
Poccuickon ®egepauum
b.ENbUWH
Mockea, [Jlom CoBeToB Poccun
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 17.05.2022
O zawumTe npasB noTpebutenen

7 deBpans 1992 roga
N 2300-1
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